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3 AmazonCON

APPLICABLE SERVICE SERVICE LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING
1 ZuhoPaqusn_ss To provide a content delivery Worldwide All the custormers Static webpage content
natwark to improve the speed of araund the globe
data transmission custom scripts
2 ManageEngine To pravide a content delivery Warldwide s EU N AU P Allthe Static content
Site24x7 network to improve the speed of 'u m — araund the globe
data transmission
‘3 Zoho Books To provide a content delivery ‘Worldwide Allthe customers
netwark ta improve the speed of
data tranemission
‘4 Zoho Invoice To pravide a content delivery ‘Warldwide uUs N Static webpage content
netwark to improve the speed of
data transmissian
s Zoho Inventary To provide a content delivery Warldwide s N
rietwaork to improve the speed of - '
data transmission
& Zoho Expense To pravide a content delivery ‘Waorldwide ug N
network to improve the speect of -
dats transmessian
7 Zoho Payroll To pravide a content delivery Worldwide us N Allthe
network to improve the speed of zround the globe who
data tranamission have signed up inthe P address
8 Zoho Billing To provide a content delivery ‘Warldwide Static webpage content
metwark ta improve the speed of
data transmission IPaddress
USariNDC
2 Zoho Checkout To pravide a content delvery Allthe customers Static webpage content
netwark ta improve the speed of around the globe whi
data transmission have slaned up inthe IP address
USariN DC,
10 Zoho FSM To provide a content delive Al the customers Static webpage content
network o improve the s, araund the globe who
data transmisslon have signed up inthe IF address
USarINDC.
n  Zoho Practice ﬁ ," All the customers Static webpage content
o sround the globe who
have signed ug inthe P address
UsoriNDC,
1z TrainerCentral content delivery us N Al the customers Static wabpage content
around the globe who
have signed upinthe P address
USar N DC,
» All the customers Static webpage content
around the globe
custom saripts
»  1SERVICE
LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING
1 Zoho Shifts ng text messages to Inthe US-East for WA All the customers Phone number
iduals, or multiple persons tha US & INDCs; . sround the globe
Inthe AU for the
AUDC
LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING
Compare the document with Inthe Us forall ‘¥sE N All customers across Content shared by users to check
publicly avallable onli ntent licable DCs the globe who've for plagiarlsm
1o identify any matches or signed up in the US or
potential plagiarism, and list tha INDC.
matching source pages.
> Daxtra 1SERVICE
APPLICABLE SERVICE SERVICE LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING ' -
1 Zoho Recruit To parse CV's; resumes, of other Invireferd for US, us N w All customers around Resume
candidate information, as well as IN, ALLELL IR, CA, cA KsA the giobe who use
|0k deseriptions, SA DCs; InUAE for — o Vs, resumes, of Job Description
UAE DC similar candidate

Infarmation parsing,

R TR



W 5 UL
descriptions in
languages ather than
English.
¥ EasyPost - 2 SERVICES
APPLICABLE SERVICE SERVICE LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING
1 Zoho Books A shipping service used ta deliver I the US for all the. o J : Al tha customarns Customer's postal address
goods/items DCs N S around the globe (Shipment dispatch address)
Shipment specific d
Dimension, weight of
package, stc)
‘2 Zoho lnventory Ashipping service used to deliver Irvthe US for all the us N AU WP cA Allthe customers
goodsfitems fibe R SRo i e
*  Google Transtate
APPLICABLE SERVICE ‘SERVICE LOCATION OF APPLICABLE DATA CI
PROCESSING .
1 Zoho Creator To carry out transtation betwean in the US far LS, Application meta data (Eg:
differant languages N, ALL JP and CA Application name, Farm name,
Des; In the EU far Flelds name, etc)
EU Do
Static contant of the creator
website ather than the
User/Application specific data
2 EZoho Survey To carry out transtation betwean All the customers Survey meta data{Eg: Survey
ditferent languages araund the globe who name, Quastion message, Option
have signed up tor Pro message, etc) created by the
and Enterprise Edition customer
Responses of open ended (Short
Answer, Long Answer, Matrix Text
Bax, Matrix Grid, Multiple
Textboxes, Comments (f enabled)
and Other Option (it enabled))
type questions/fields
'3 Zoho SalesiQ Allthe customers Chat text
around the globe who
have signed up tor
Enterpriss Edition
*  Google Cloud Speech-to-Text 3 SERVICES
APPLICABLE SERVICE APPLICABLE DATA CENTER  APPLICABILITY DATA PROCESSED
Bt speach 1o 1eX1s I the US for the 4l the customars Audio Call Recordings
peech transcription, LS, IN, CA, 54, 1P araund the globe who
& AU DCs; intha hava signed up for
EU forthe EUDC Enterprise and
Ultimate Editions who
make use of the Call
Activity Madule,
2 ZohoVoice o canvert speach to text also I the US for the ;?g; ﬁ; All the customers Wolce Mail Audio Files
fed speech transeription, US, 1N, CA, A, IP around the globe who
& AU DCs; Inthe have signed up inthe
ELHfor the EU DS applicable data
centers and wha have
enabled voice mall
transcription,
rehStudio To canvert spesch 1o text also Irvthe US for the E Al around Audio Recordings and Audio Files
called speech transcription, US, AL & IN DCs; the globe who have.
Inthe U for the signed up in the
EUDC relevant data centers
and use the Generate
Tranactipt
functianality for
languages other than
English,
?  Google Cloud Text-to-Speech
APPLICABLE SERVICE SERVICE LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING
1 Zoho Vioice To canvert text to audio. In the US for US EU Allthe customers Test prompt
DT Inthe EU for araund the globe who
EU DG have signed up inthe
applicable data
rentars and maka s



of text prompts for
greetings and IVR

merug.
> Litmus
APPLICABLE SERVICE SERVICE LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING ' ' '
1 Zoho Campalgns To preview the Zoho Campaigns In the US-East for ‘us N AU Al the customears Email Content
output in varkcus browsers all the DCs araund the globe who

2 Zoho Marketing
lutnmehun

7 LunaSoft

APPLICABLE SERVICE

To preview the Zoha Campaigns
output in varcus browsers

In the US-East far
all the DCs

LOCATION OF APPLICABLE DATA CENTER

PROCESSING

have signed upin the
USer IN or AUDC

All the customers
araund the globe
have signed
USor IN or &

't Zoho Books

2 Zoho lnvoice

3 Zoho Inventory

s ZohoSalo

Ednuoice provider for Mexica

E-Invoioe provider for Mesico

-Invoice provider for Mexico

E-lnvoice provider for Mesico

us

us

stomer's Fassword for the key

Reciplent's RFC Number (Tax
Reglstration Number}

ZohoBooks SmarterWeb
Cradentials

Customer's Sales transactions
(Invoices, Credit notes)

All the customers

araund the globe who

have signed up for

Mexico Edition in US Customar's Digital Seal Certificate

DG (S50 or Certificada de Selio
Digital) (certificata + key)

Custormer's RFC Mumber (Tax
Registration Mumber)

Customer's Password far the key

Recipient’s RFC Number (Tax
Registration Number}

Zohobooks SmarterWeb
Credentfals

Customer's Sales transactions.
{Inwvaices, Cradit notes)

Allthe customers Customer's RFC Number (Tay
around the globe who Registration Numi-er}

have signed up for

Mexico Edition in US =1 s Digital Seal

oc (C50 or Certificadao de Salle-

Digital) (certificate + key)
Customer's Password for the key

Reciplent's RFC Number (Tax
Registration Mumber)

ZohoBooks SmarterWeb
Cradentials

Customer's Sales transactions
{Invgices, Credit notes)

Allthe customers Customer's RFC Number (Tax
around the globe wh Re Nurnber}

have signed up for

Mexico Edition in US Customer's Digital Seal Certificate

DC (€S0 or Certificade de Sello
Digital) (certificats + kay)

Customer's Password for the key

Reciplant's RFC Number (Tax
Reglstration Mumber)

ZohoBooks SmarterWeb
Cradentials

Customer's Sales transactions
(Invoices, Cradit nates)

All the customers

around the globe who

have signed up for

Mexico Edition in US Customer's Digital Seal Certificate

oo (€S0 or Certificadn de Selle
Digital) (certificane + key)

Custormer's RFC Number (Tax
Registration Number}




¥ MapMylndia (MAPPLS)

Customer's Password for the key

Reciplent's RFC Number (Tax
Registration Number}

ZohoBooks SmarterWeb
Credentials

Customer's Sales transactions
(invaices, Credit notes)

APPLICABLE SERVICE SERVICE LOCATION OF APPLICABLE DATA CENTER APPLICABILITY
PROCESSING
1 Zoho CRM To render data on maps and Irddia for IN DT All the custo Text typed by users to shol
provide add) igesti whassa
hosted in N DC
¥ Perfios
APPLICABLE SERVICE SERVICE LOCATION OF
PROCESSING
1 Zoho Beoks To fetch bank transactions InvInchia for all the:
stalements DCs
2 ZohoExpense Tofetch bank transactions In India for all the Bank PDF Statements
statements DCs
InUseriNDC
¥ SignDesk
APPLICABLE SERVICE 'SERVICE APPLICABILITY DATA PROCESSED
1 Zoho Sign Toallow Indian msldents to get Al the custormers First Party & Second party - Name,

documents e-stamped by paying
non-Judicial stamp duty ta the
Inchian government before
sending them out to signod
digital sigrature.

around the globe who
have signad ugp in the
IN DT {paid edition)

Address

First Party D details - PAN ( Driver
License / Vioter |0/ Passpart.
Mumber / Aadhaar / TAN

Document Category - The type of
document for which e-stamp i
procured

DATA PROCESSED

In Inchia for all the
DCs.

s N EU

I Inclia for all the s IN

To validate custemers and In India for all the us
vandars PAN, DCs -

5 Zoho Spend

To validate customers and InIndia for all the: s IN EU
vendars PAN, DCs

8 ZohoPr To validate and

i India for all the
vendors PAN, DCs

Al customers who
have signed up for the
India udition in the US,
IM, or EU DCsand have
been granted early
BECESS.

All customers wha
have signed up for the
India edition in the US,
IN, or EU DCs and have
been granted early
access.

All customers wha
have slgned up for the
India sdition in the LS,
IN, of EU DCeand have
been granted early
BCCESS,

Custorners and Vendars PAN

Customers and Vendors PAN

Customers and Vendars PAN

Al swho
have signed up for the
India edition in the US,
IN, or EU DCs and have
been grantod early
BCEEss,

All customers whao
have signed up for the
Indlia edlition in the US,
IN, or EU DCs and have
beengranted sarly
access.

Allcustomers who

have signed up for the
India edition in the US,
IN,or EU DCs and have

[« and Vendars PAN

Custormers and Vendors PAN

Custormers and Vendars PAN




3 Storecove (Peppol)

DEen Qranted eary
BOCESS,

APPLICABLE SERVICE SERVICE LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING
1 Zoho Books To Integrate with the Peppal Inthe EU forall the M AU EU Al the Cu ers’ Sales and Purchase
netwaork for e-invaicing. DCs around the globe who tranzactions
have signed up for the
Giobal Edition with Inthe case of Belgium and
their location selected e Customers' VAT ID (Tax
s Belgium or £

Garmany in the EU ar
US BCs.
&l the custo Registration Details)
around the g

2 Zoho Inventory ToIntegrate with the Peppol Inthe EU forall the ‘us AU EU

‘3 Zoho Invoice

4 ZohaBilling

matwark for e-invoicing. .

To Integrate with the Peppal
netwark for e-invoicing.

To Integrate with the Peppal
netwark for e-invoicing.

-3 Zoho Invoice

‘& Zoho Inventory

DCs

Inthe EU forall the
DCs

as Belgium or
Germany in the EU ar
UsDCs.

Customers’ Sales and Purchazs
tranzactions

In the case of Belgium and
Gormany, Customers' VAT 1D (Tax
Realstration Mumber)

Inthe case of Australia,
customers' ABN details (Tax

Allthe Details)

#raund thealobe wha

have signed up for the

hustralia Editionin the

Al or US DCs,

Al the Cu Sales and Purchase
araund the globe who transactions

have signed up for the

Global Edition with In the case of Belgium and
their iocation selected Garmany, Customers’ VAT ID{Tax
as Belgiurm or Reglstration Numiber}

Germany in the EU or
UsDCs.

Inthe case of Austrafia,
customers' ABN details (Tax

Al th Is)
araund the globe who
have signed up for the
Austealia Edition in the:
Al orUsDes,
LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING
To extract data from the Inthe Us !_Eastand ‘US EU N AU CA Allthe F s uploaded by the
documents uploaded for auto Wast) for the U5 araund the globe customers
y DC; In Canada for
the G4 DE; In Country and Currency of the
Europe for the EU customer
DC: In Asia/Pacific
(Australia) for the
IN & AU DCs
To axtract data from the Inthe US (East and U5 EW N AW BA Allthe Receipts uploaded by the
documents uploaded for auto ‘Weat) for the LS around the globe cushomers
scan. DC: In Canada for
the CA DT, In Country and Currency of the
Europe for the EU customer
DC: In AsiafPacific
(Australia} for the
IN&EAUDC:
To extract data from the inthe Us (East and us B0 N AL A Al the Recelp toaded by the
documents uploaded for auto West) for the LS around the globe customens
sGan. DG In Canada for
the CA DC; In Country and Currancy of the
Europe forthe EU customer
DC: In AsisfPacific
{Awustralia for the
IN&AUDCs
To extract data from the Inthe US (Eastand us B ca Allthe Recelpts uploaded by the
documents uploaded for auta around the globe CUSIOMETS

West) for the LIS




Snan L In Canadator
tha CA DC; In Country and Currancy of the

Europe for the EU customer
DC; In Asia/Pacific
(Australia) tor the
IN&AUDCs
¥ Yodlee 2 SERVICES
APPLICABLE SERVICE SERVICE LOCATION OF APPLICABLE DATA CENTER APPLICABILITY DATA PROCESSED
PROCESSING
1 Zoho Books To fetch bank transaction Inthe US forall the UsS N AU W CA All the customers Bank account information and its
statements [ around the globe who transactions
have signed up inthe
UEor IN.or AUDC
2 Zoho Expense To feteh bank transaction Inthe US for ali the UE N AUl W CA All the customars Bank account informationand its
statamants DCs around the glabs Wwha transactions

have signed up nihe
USor IN or AUDC

Third Party Service Providers — 16 providers

Provider Name Total Services

* AMD 10 SERVICES
APPLICABLE SERVICE SERVICE LOCATION OF ROLE OF THE THIRDPARTY AFPLICABLE DATA APPLICABILITY DATA PROCESSED
PROCESSING SERVICE PROVIDER CENTER

1 Zoho Accounts To send SMS for: Two Factor In Switzerland T pravide the service and us EW A he'gRstomers Phone number

Authentication (TEA), Sian- and Germany for additional purpo: - around the globe
AU »P ca

up using SMS, Sign-in using tor ali the DCs according to their privacy SMS content
SMS, Account Recovery policy. KSA. Uk
using SMS, Forgot password
recovery method, Addition
of 8 number to your account

2 Zoho Sign Tasend SMS for: Recipient In Switzerland Ta provide the serviceand Us EU N All the customers Phone number
authentication whan and Germany for additional porposes il s e around the globe
signing/approving fior all the DCs' accarding to thelr privacy SMES content
doouments, Initiating secura podicy. K5A

signature collection

requests via mobile

3 Zoho Recruit Tosend SMS notificathons i Switzerland Toypravide the seryice ancd us EU N All the customers Phone numiber
with & link to the mabile app, and &ermany faradditional purposes 2o B e around the globe
allowing users tosign in or foralitheDCs aocording to their privacy’ SMS contant
sign up for the service, palicy. K3A UK

4 Zoho Notebook Tasend SMS notificatlonssEs dp Switzesland Teprovide the service and Us EU W All the customers Phore number
cenfigured by thalisers, to and Germany foradditional purposes il B R around the globe
infarm them aldsut for all the DCs acegiding e thelr prlvacy SME contant
reminders, akpart and policy. Ksn

migration stalls, passcade
resats, and privacely shared

tems.
5 ManageEngine Tasend SMS natifigations in Switzerland ide the service and us EU N & CUSTOMErs Phone number
Log360 Clouwd related to produst and Germapy tor additional purposes il B around the globe.
oonfigurations. according to their privacy SMES content
palicy, KSA UK
& ManageEngine Sendirig iest m: In Switzerland To provide the service and £A  KSA  US & Customers Phone number
Site2dxT indivicusls o mutt]p and Germany far additional purposes = B0 6 around the globe.
persansg simulianecusiy jor all the DCs according to their privacy SMS cortant
polioy. R

7 Zoho Assist Siending text messages ta In Switzerland T provide the service and CA  KSA All the customers Phone number
individuals, or muitiple and Germany for additional purposes around the globe.
persons simultanecusly for all the DCs socording to their privaay SMS cantent

palicy,

a Zoholens Sendingfest messages to In Switzerland Terprovicle the service and CA  KSA All the customers Phone number
andividials, or multiple and Germany for additional purposes around the globe.
persongsimultanecusly for ali the DCs according to their privacy SME cantant

paolicy.

3 ManageEngine Sending text messages to In Switzerland Ta provide the service and CA  KSA All the customers Phone number

MOM Cloud individuals, or multiple and Germany fot additional purpos around the globe,
persons simultanecusky for all the DCs according to their privacy SMS content
paolicy

10 ManageEngine Tasend SMS natification In Switzerland T provide the service and us Uk EU he customers Phone Numbes

|dantity 360 for: VerIFying user identity and Germany for additional purposes iR 555 around the globe
through Twe-l T for allthe DCs according 1o thelr privacy SME Content
Authentication (TFAL podicy.
Adding & phone number tea
user account

> AVOXI, Inc. TSERVICE
APPLICABLE SERVICE SERVICE LOCATION OF ROLE OF THE THIRDPARTY APPLICABLE DATA APPLICABILITY DATA PROCESSED
PROCESSING SERVICE PROVIDER CENTER
1 Zoho Voice Ta provide in-bound and In U5a for U3 Ta provide the sarvice and us All the customaers CDR {Call Details Record)

aut-bound dialling services pe far additional purposes around the globe



according to their privacy wha have signed Daoument of customers
policy, up In the Us DC (to purchase phone
and purchased numbers)
i and Tall Free
numbers from
AVOKL
? Belgacom International Carrier Services SA (BICS)
APPLICABLE SERVICE ‘SERVICE LOCATION OF ROLE OF THE THIRDPARTY APPLICABLE DATA APPLICABILITY DATA PROCESSED
PROCESSING SERVICE PROVIDER CENTER
1 Zoho Voice Ta provide in-bound and Halgium Ta provide the service and EU All the customers all Details Record)
out-bound dialling services. for additional purposes
according to their privacy
policy, {to purchase
numbers
*  BulkSMS
APPLICABLE SERVICE SERVICE LOCATION OF ROLE OF THE THIRDPARTY
PROCESSING SERVICE PROVIDER
1 ManageEngine Sending text messages to In Ireland and Ta provide the service and
Site2dx7 individuals, ar multiple South Africa for additional purposes
persons simultaneously for all the DCs according to their privacy
policy,
‘2 Zoho Assist Sending text messages ta in Ireland-and To provide the service and Phone number
individuals, or muitiple South Africa far additional purposes
parsons simultansoushy for all the DCs according o thair privacy 5MS content
3 Zoholens Sending text messages to in Ireland and All th it 5 Phi b
individuals. or multiple South Africa around the globe
persons simultaneousty for all the DCs SMS content
4 ManageEngine Sending text messages to In Irsland and Al the customers Phone number
MOM Cloud individuals, or muftiple Sauth Africa - around the globe
parsans simultaneousty for all the DCs - : HMS content
ue
¥ Clickatell
APPLICABLE SERVICE  SERVICE APPLICABLE DATA APPLICABILITY DATA PROCESSED
' CENTER -
1 ManageEngine Sending text messages to o provide the service and us EU N All the customers Phone number
Site24x? individuals, or multiple additional purposes : = around the globe
persons simultan ing ta their privacy — SME content
2 Zoho Assist To proyi service and us EW N All the customers Phone number
itiorial - !
for additional purposes W P A around the globe
cording to thelr pelvacy o . SMS contant
3 Zoholens Ta provide the service and us EU M All the customers Phone number
for additional purposes _ around the globe
according to thelr privacy SMS content
poficy.
|
in Irafand for To provide the service and us All the customaers Phone numbar
all the DCs for additional purpeses around the globe:
according to thelr privacy whao have signed SMS content.
poliey, up in the US DG
5 ManageEng i Ireland for To provide the service and All the customers Phone number
MOM Cloud all the BCs for additional purposes around the globe
according to thelr privacy 5MS content
policy,
in Ireland for Ta provide the service and All the customers Phone number
afl the DCs for additional purposes around the globe
s simultanecushy acoomding to thair privacy SME content
padicy.
‘SERVICE LOCATION OF ROLE OF THE THIRDPARTY APPLICABLE DATA APPLICABILITY DATA PROCESSED
; CEMTER
1 Zoho Books Sending SMS natifications in India for all Toprovide the service and us N All the customers. Email D5 and phone
1o our custamers and 1o the DCs for additional purposes around the globe number of primary
their clients. according o their privacy wha have signed contact from Zoho
palicy. up for India
Editionand all the Business transaction
users wha have details (Eg: invoice
chosen the arg number, amount, date,
country &s India etc..)of our customers
{ir their Glabal
Edition) delivering Loho's DLT reglstration
EMSs anly to details
Inclian Mabile

numbets



2 Zoho Invoice Sending SMS notifications in India for all
10 0ur customers and 1o the DCs
thelr clients,

3 Zoho Inventory Sending SMS natifications In Inclia for all
1o gur customers and to the DCs
their clients.

4 ZohoExpense Sending SMS natifications In india for all
1o our customers and to the DCs
thair clients.

5 Zoho Payroll Sending SMS natifications in India forall
10 our customers and o the DCs
their clients.

& Zoho Bllling Sending SMS

10 U CUStO!
their clignt:

Sanding SMS notifications in Inclia for all
o our customers and to the DCs
their clients,

9 Zoho POS Sending SMS natifications In Indlia for all
1o aur customers and to the DCs
their elients,

T provide the service and
for additional purposes
according fo their privacy
policy.

Ta provide the service and
for additional purposes
according to thelr privacy
palicy,

Ta provide the service and
for additional purposes
aocording to thair privacy
policy.

To provide the service and
for additional purposes
according to their privacy

paticy.

Ta provide the service and
far additional purposes
according to thalr privacy
plley.

Terprovide the service and
for additional purposes
according to their privacy
policy.

All the customers
around the globe
whao have signed
up for india
Edlition and al| the
users who have
chosen the arg
country as India
{In their Glabal
Edlition) defivering
SM3s only to
Indizn Mobile.
numbers

{in their Glabal
Edition) delivering

{in their Glabal
Edlition) delivering
EMSsanly to
Inelian Mok le:
numbers

All the customers
around the globe
whao have signed
up for indla
Edition and all the
users wha have
chosen the arg
country s India
{in their Glabal
Edlition) delfivering
SMEsonly to
Inclian Mokile
numbers

All the customers
around the globe
wha have signed
up for India
Editiorand all the
users wha have
chosen the org
cauntry &8 India
{ir their Glabal
Edition) delivering
SMSsonlyto
Incian Mokbile
numbers

All the customers.
around the globe
wha have signed
up for India
Edition and all the
users who have
chosen the arg
country as indiz
{in their Global
Edition) dellvering
SMSs anly to
Inclian Mabile
numbers

All the customers
arourd the globe
whio have signed
up forindla
Edition and all the
usess who have
chosen the org
country s India
{in their Global
Edition) dedlvering
SMSsonly to
Indizn Mohile
numbers

All the customers
around the globe
wha have signed
up forindia
Editian and all the

Email 105 and phone
numiber of primary
contact from Zahe

Business transacticn
details (Eg: invaice
number, amount, date,
etc. ) of our customers

Zoho's DLT registration
details

Business transactio
details (Eg: invoice
number, amount, d2

ontact from Zoho

Business transaction
details (Eg: invoice
number, amount, date,

etz.) of our customers

Zohe's DLT registration
datails

Email I0s and phone
number of primary.
contact from Zoho

Business transaction
details [Eg: invoice
number, smount, date,
et of curcustomers

Zoho's DLT registration
details

Ermall IDs and phone:
number of primary
ontact from Zoho

Business transaction
detalls (Eg: Invoice
number, amount, date.
ete. Jof our customers

Zoho's DLT registration
details

Email IDsand phone
number of primary
contact from Zaho

Business transaction
details (Eg: invaoice
nurmber, amount, date,
stc..) of our customers

Zoho's DLT registration
details

Email 105 and phane

number of primary
contact from Zoho

Business transaction
details (Eg: invaice
number, amount, date,
etc., ) of our customers

‘Zoho's DLT registration
details

Email 03 and phone.
number of primary
cantact from Zaho

Business transaction




0 ManageEngine

Site2dx7

1 Zoho Assist

12 Zoholens

13 ManageEngine

MDM Cloud

14 Zoho CRM

18 Zoho Campaigns

16 Zoho Marketing
Automation

1 Zoho Accounts

20 Zoho Recruit

Sending SMS and Voize-call In Indiafor all
notifications to customers the DCs

with Indian mobile numbers

configured.

Sending SMS notifications in India for all
o custemers with Indian the DCs
Mobile numbers configurad

Sending SMS notifications In India for all
to qustomers with Indizn the DCs
Mobile numbers configured

Sending SMS notifications in India for all
1o custemers with Indian the DCs
Mobile numbers configurad

To send SMS notifications to U5, UK, EU and
aur Customers, Users and to Ihi for all the
their Clients_ ocs

Sending promational SM5s in India for all
to the end-users/clients of the DCs

QU CUstomers.

Sending promationzl SMSs
1o the end-users/clients of
our oustomaers.

inIndta for all
the DCe

o your pecount

snd SM5 for: Reciplent Inindia for all

the DCs
Tasend SMS notifications as I Incliafor all
configured by the users, 1o the DCs
inform them about
reminders, export and
megration status, passcode
resets, and privately shared
items.
Tar send SMS natifications’ In India for all
with  link to the mokbile app, the BCs
allowing users to sign in o
signup for the service.

To provide the service and
for additional purposes
according to their privacy
policy.

To provide the service and
for additional purposes
according to their privacy
paicy,

Ta provide the service and
for additional purposes
according to their privacy
policy.

To provide the service and
for additional purposes
according to their privacy

palicy.

Ta provide the service and
foradditional purposes
according to thair privacy

To provide the servi

ing o thair privacy
iy,

o provide the service and
additional purposes
accerding to their privacy

policy,

To provide the service and
for additional purposes
according to their privacy
palicy.

To provide the service and
for additicnal purpeses
according to their privagy
palicy,

To prowicle the service and
for additional purposes
according to their privacy
paolicy.

CaL
Y

ksa

P

users wha have
chosen the arg
country as India
{in their Ghabal
Edition) delivering
SEMSsonly to
Indlizn Mobile
numbers

Al the customers
around the giobe
with Indian Mobile
nmbers
configured

canfigured.

All the users
around the globe
with their
accounts hosted
inthe applicable
data centers for
dalivering
messages 1o
Indian phone
numbers,

All users around
the globe with
their accounts
hasted in the
applicable data
canters and for
delivering
messages 1o
Inchian phone
numbers.

All users around
the globe with
their accounts
‘hastad In the
applicable data
centers and for
delivering
messages 1o
Indisn phene
numbers.

All users araund
the globe with
their accounts
hosted in the
applicable data
centers and for
delivering
Mmessages o
Indian phone
numbers,

All users araund
thé globe with
their accounts
haosted inthe
applicable data
centers and for
delivering
messages to
Indian phone
numbers.

All users around
the globe with
their accounts
hested inthe
applicable data
centers and for
delivering
massages to
Indhzn phene

details (Eg- invaice
number, amount, date,

-ete.jof our customars

Zoho's DLT registration
details

Phone number

Alert content

SMS content

Phone number

SMS comtent

Sender|D

Recipient's Phone number
Phone number

SME content

Phone number

SMS content

Phone number

SMS content

Phone number

SMS content

Phone number

SMS contant

Phone number

SMS content



numbers.

21 ManageEngine. Tasend SMS natifications in Indiafor all Ta provide the service and Al users around Phone number
Log260 Clowd reiated to praduct the DCs for additional purposes the globe with
configurations. according to their privacy their accounts SMS content
palicy. haosted in the
apphicable data
centers and for
delivaring
messagesto
Indian phone
numbers.
22 Zoho Desk Tasend Helpcenter Slgnup S Eland IN Te provide the service and ST )
& Signin OTP to the end- for all the DCs tor additional purposes q. Y e
usersfclents of aur according to thelr privacy -
customers, palicy.
23 ManageEngine Tasend SMS natification I Indka far all Ta provide tho service and UK EU Phone Mumber
Identity360 far: Verifying user identity the BCs for additional purposes A
through Two-Factor according to their privacy e EME Content
Authentication (TFA) palicy., &
Adding a phane number toa inthe applicable
USEr BCCoUnt data centersand
¥ NTT ISERVICE
APPLICABLE SERVICE SERVICE LOCATION OF ROLE OF THE THIRDPARTY DATA PROCESSED
PROCESSING SERVICE PROVIDER
1 Zoho Voice Ta provide in-bound dialling us To provide tha sarvice and Al the users ‘COR (Call Datails Recard)
sarvices. around the globe
wha have signed Verlfication documents of
ug in the US DG customers (to purchese
and purchased h: bers}
unlimited DID
numbers.
> Sineh (fermerly CLX)
APPLICABLE SERVICE SERVICE LOCATION OF ABLE DATA ‘APPLICABILITY DATA PROCESSED
1 Zoho Accounts To send SMS for: Two Factor All the customers Phane number
Authentication (TFA) Sign- argund the globe.
up using SMS, Sign-in using European phona SMS cantent
5SMS, Account Recovery numbiers are
using SMS, Forgot password procassed in
racavery method, Additi Ireland and
«of a number toyo Swieden,

the EUDC

in North
California,
Ashburn for
the US, 1N, AL
1B CA SA 8

2 Zoho Sign

the ELDC
in Morth

up for theservice,

To provide the service and

1 additional purposes

-cording to their privacy
=

T provide the service and
for additional purposes
according to their privacy
padicy.

UK DCs; In
freland,
Sweden for
the ELDC
nd SM5 notifications as In Morth To provide the service and
red by the users, to Califarnla, for P
orm them sbout Ashbuirn for sccording to their privacy
‘reminders, export and the US. IN, AL, ey,
migration status, passcode IR CA,SA &
resets, and privately shared UK DCs; In
items. ireland,
Sweden for
the ELDC
‘s ManageEngine Tosend SMS notifications in North Ta provide the service and
Log360 Cloud relsted to product Califarnia, for additional purposes
configurations. Aahbuien tor asccording to their privacy
the Us, IN, Al policy.
IR CA, SA &
WK BCs; In
Ireland,
Sweden for
the EUDC
& ManageEngine Tosend SMS notification in North T provide the service and
Identity 360 far: Verifying user identity California, foradditinnal purposes
through Two-Factor Ashburn for according to their privacy
Authantication (TRAL thallS IN Al ridiry

All the customers
around the globe

All the customers
around the globe

All the customers
around the globe

Phane number

contant {to be delivered to
the custamer) for SMS and
Voice calls

Phone number

content {to be delivered to
the custamer) for SMS and
Voice calls

Phone number

cantent {to be deliverad to
the custorner) for SMS and
Voice calls

All th i & Ph b
around the globe

SMS content
qll th 10 a Phy M i
around the giobe,
Eurapean phone SMS Content

niimhers arm



IR, CA, A &

Adding aphone numbertoa processed in
user account UK DCs: In Ireland and
ireland, Sweden.
Sweden for
the EUDC
¥ Tata Communications
APPLICABLE SERVICE SERVICE LOCATION OF ROLE OF THE THIRDPARTY APPLICABLE DATA APPLICABILITY DATA PROCESSED
PROCESSING  SERVICE PROVIDER CENTER
1 Zoho Mesting Taprovicde in-bound dialling I thi US for Taprovide the service and us N AU Allthecustomers  CDR (Call Details Record)
services allbts far additional purposes around the globs
arcording to their privacy
policy.
‘2 Zoho Webinar To provide in-bound dialling Inthe US far T provide the service and @ COR {Call Detalls
services allDes far additional purpesas x
according to their privacy ——
palicy,
3 ZohoVoice Te provicde in-bound dialling inthe US for To provide the service and us
services allbcs for additicnal purposes
according to thelr privacy
palicy.
> TelesSign
_APPLICABLE SERVICE  SERVICE LOCATIONOF  ROLE OF THE THIRDPARTY  DATA PROCESSED
- ¥ S FRUVIDER .
1 Zoho Accounts Tasend SMS for: Two Factor Inthe US, UK, To provicle the service and us To daliver SMSes. Fhione numbar
Authentlcation (TFA) Sign- and EL for all for acditional 10 sers whose
up using SMS, Slgn-in using the DCs accounts am SMS content
SME, Account Recovery hasted inone of
using SMS, Forgot password the ‘Applicable
recovery method, Additlan Data Centers', and
af & number to your account to their clients
across the world.
(Does not include
users/their clients
whose numbers
are of UK/EL
origin.)
2 Zoho Sign To send 55 for- Recipient To deliver SMSes Phone number
authertication when to users whose
signing/approving ing to their privacy accounts are SMS content
documents, Initiating secure icy. haosted in one of
signature collection the ‘Applicable
requests via mobile Data Canters', and
to their clients
across the world.
{Does not include
users/their clients
whaose numbers
are of UK/EU
origin.
3 Zoho Warkerly To provide the service and ‘us EU N To deliver SMSes Phone number
tor additional purposes e to users whase
according to thelr privacy L accounts ane SMS content
palicy, hasted inone of
the Applicable
Data Cantors', and
to thedr clients
across the world.
{Does not inchude
users/thelr clients
whaose numbers
areof UK/EL
origin.)
In the US, UK, To provide the service and q BN To deliver 5M5es Phone number
and EUferall tor additional purposes AW P KsA tao users whase
the BCs according to thelr privacy accounts ae SMS cantent
padicy, hasted inone of
magration status, passcode. the ‘Applicable
resets, and privately shared Diata Centers', and
items, totheir clients
aoross the world,
{Does not include
users/their clients
whaose numbers
are of UK/EU
g
5 Zoho Recruit Tasend 5M5 natifications inthe Us, Uk, Taprovide the service and Todaliver SMSes Phane number
withalink tothemobileapp,  and EU for all for additional purposes tousers whose
allowing users to sign in or the DCs according to their privacy Accounts are 5MS content.
sign up far the service. palicy. hasted in one of
the Applicable

Data Canters’, and
to their clients
across the world,
{Droes nat inchude
users/thelr clients
whaose numbars

R




aneu unEu

origin.)
|
6 ManageEngine Ta send SMS notifications inthe US, UK, To provide the service and To deliver SM5es Phone number
Log360 Cloud ralated ta praduct and EL tor all tor additional purposes to users whase
configurations. the DCs according to their privacy accounts ar SMS content
policy. haosted inone of
the ‘Applicabla
Data Centers’, ard
ta their clients
across the world,
{Boes not include
users/thelr clients
whaose numbers
anxof UK/EU
origin.)
7 ManagekEngine Tosend SMS natification i the Us, UK, Tor provide the service and us Phone number
Idantity 360 for: Verifying user identity and EU for all for additienal purposes i
through Twe-Factor the DCs acecording to thelr privacy - 5MS content.
Authantication (TFAL poliey,
Adding a phone number toa
user acoount
1o their clients
across the world.
nchude
|
¥ Talnyx  3SERVICES
|
APPLICABLE SERVICE SERVICE LOCATION OF ROLE OF THE THIRDPARTY DATA PROCESSED
PROCESSING SERVICE PROVIDER
1 Zoho Campaigns Sending promotional SMSs i the US for All the users Phore Number
1o the end-users/clients afl the DCs around the world
(having LS or Canaca pharie with their SMS Content
numbers)of eur customers, accounts hosted
intheapplicable.
data centers far
delivering.
messages to US,
Canada phane
numbers.
|
2 Zoho Voice Ta provida: in-bound in the US far All the usiers COR{Call Details Record)
dialling services, 2-way SMS afl the DCs around the world
and MMS service to end- withtheir Verification documents of
usersfclients (having US or accounts hosted customers (to purchase
‘Canada phone number} af inthe US data rhane numbers)
aur customers, l-way canters for
outbound SMS service to i Phi b
end-users/clients (having US messages to U5,
or Canada phane n Canada phone Message content for SMS
numbers and ta all and MMS5
the customers
wha have
purchased Telnyx
Numbers.
a2 Zoho Marketing inthe US and o provide the service and All the users Fhone Number
Automation for additional purposes around :h_e world
sccording to their privasy with their SMS Content
podicy. accounts hosted
Intheapplicable
data centers lor
dallvering
messagesioUs,
Canada phone
numkbers.
|
APPLICABLE SERVICE LOCATIONOF  ROLE OF THE THIRDPARTY  APPLICABLE DATA APPLICABILITY DATA PROCESSED
PRO 1 Vi 3 CENTER
in the US-East- To provide the service and B All the customers End users' phane number
1for all the far additicnal purposes ”' around the globe
DCs according to their privacy = Documents of customee
parsons simultaneously padicy. (to purchase phone
numbers)
Sending text messages anc In the US-East- Te provide the service and Allthe customers Phone number
vaice call alerts o 1for all the: for additional pur poses around the globe
indlviduals, or muitiple Des according 1o their privacy content {to be delivered to
persong simulanecusly palicy, the custamer) for SMS and
Voice cals
‘3 Zoho Assist Sending text messages and inthe US-East- Ta provide the service and Allth 5 Fhi b
vobce call alerts to T har all the tor additional purposes around the giobe
individuals, or muitiple DCs according to their privacy content (to be delivered 1o
parsons simultaneousty policy. the custamer) for SMS and
Voice calls
4 Zoholens Sending text messages and i the US-Esst- Toprovide the service and All thy 5 Fh b
vaice call alarts to 1for all the for additional pur poses around the globe
individuals, ar multiple [2lat) avcording to thelr privacy ‘content {to be delivered to
pearsons simultansousiy pelicy, the customer) for SMS and

Voice calls



s ManageEngine Sending text messages and i the US-East- To provide the service and All the customers SMS - Customer's (T alarm
AlarmsOne voice call alerts to o all the for additional purposes around the globe. data, Display name of the
individuals; or muitiple OCs according to their privacy signed upin the entity and severity of the
parsons simultansousty padicy. usoc alert
Call - Phone numbar is
used to send call
natification
& Zoho CRM Tofachitate customers to In the LS for To provide the service and All the customers Erid ugers' phone
initiate and recelve calls with all the DCs for additional purposes aroursd the globe numbers
thelr end users for volce call according to thelr privacy whao have enabled
functionality through the poficy, the bullt-in Verification documents of
integrated built-in telephany telephony featurs (for purchasing
feature. 5
*  Walue First
APPLICABLE SERVICE SERVICE L | OF ROLE OF THE Y APPLICABLE DATA DATA PROCESSED
PROCESSING SERVICE PROVIDER CENTER
1 Zoho Accounts Tosend SMS for: Two Factor In Indka for all Ta provide tho service and US EU M All users and
Authentication (TFAL Sign- the DCs for additional purposes clients around the
up using SMS, Sign-in using according to their privacy plobe with their
SME, Account Recovery policy,
uslng SMS, Fargot password
recovery method, Addition
af a number to your account
‘2 Zoho Sign Tosend SMS for: Reciplent in Indlia for all To provide the service and Phone number
aythentication when the DCs for additional purposes
signing/aproving aceording to thelr privacy SMS content
documents; Initiating secure palicy. accounts
signature collection In the applicable
requests via mobile data centersand
tor delivering
messages to
Indian phone
numbers.
3 Zoho Neteboaok Tosend SMS natificatlonsas In India for all B W Al users and thelr Phene number
configured by the users, 1o the DCs "\ m clignts around the
inform them about . globe with their SMS contant
saminders, export and accounts hosted
migration status, passcode in the applicable
rasets, and privately shared data gentersand
items. tor delivering
messages o
Indizn p‘hibne
numbers.
4 Zoho Recruit ravide the service and T TR All users and their Phone number
— i clients around the
their privacy oo QLT alobe with their SMS content
signup for tf amccounts hosted
Inthe applicable
data centersand
for delivering
Messages to
Indian phene
numbers.
5 ManageEngine To provide the service and us EU M All users and their Phone number
Log360 Cloud for additional purposes oy milioy pEsn clients around the
according to their privacy 49 . A B2 globe with their SMS content
palicy. HsA UK accounts hosted
in the apphicable
data centers and
for dalvaring
mMessages1o
Indian phone
numbers.
8 ManageEngine in Indlia for all To provide the service and us UK EU Al users and their Phore Number
¥ the DCs for additional purposes i QI i clients around the
according to thelr privacy - e globe with their SME Content
palicy, accounts hosted
phane numbertoa Inthe applicable
count data contersand
for delivering
messagesto
Inclian phene
numbers,
APPLICABLE SERVICE ‘SERVICE LOCATION OF ROLE OF THE THIRDPARTY APPLICABLE DATA APPLICABILITY DATA PROCESSED
PROCESSING SERVICE PROVIDER CENTER
1 Zoho Campaigns Spam filtering, fraud In the US for To provide the service and ‘UE  IN AU All the customers Emall address of the
datection, teimprave all the RCs for additional purposes of Zoha sender
dalivarability of Zoha according to thair privacy Campalgns who
Campaigns podicy, have sigred up in
the US or IN or AU
‘DCacross the
globe,
2 Zoho Marketing Spam filtering, fraud in the US for To provide tha service and us  IN AU All the customers Emall acldress of tha
Automation datection, to improve all the DCs tor additional purposes of Zoho Marketing sender



Autamation who

dalivarabillty of Zoho according to thelr privacy
Campalgns paliey, have signed up in
the US or IN or AL
DE across the
globe,
¥ Bandwidth {Voxbone)  2SERVICES
APPLICABLE SERVICE  SERVICE LOCATIONOF  ROLEOF THETHIRDPARTY  APPLICABLE DATA APPLICABILITY DATA PROCESSED
PROCESSING  SERVICE PROVIDER CENTER
1 Zoho Meeting To provide in-bound dialling in Belgium for To provide the service and All the customars COR{Call Datails Record)
‘sarvices allthe DCs for additional purposes arourd the globe,
according to their privacy
palicy.
2 Zoho Webinar To provide in-bound dialling in Befgium for To provide the service and COR{Call Details
services all the DCs tor additicnal purposes
according to thalr privacy
palicy.
> Etigalat
APPLICABLE SERVICE SERVICE L N OF ROLE OF THE THIRI ¥
FROS ¥
1 Zoho Accounts Tasend SME for; Twe Factor I LIAE for UAE Taprovide the service and
Authantication (TFA), Sign- Dc foradditional purposes
up using SMS, Sign-in using according to thelr privacy
SMS, Account Recovery palicy,
uslng SM5, Forgot password
recovery method, Addition
af a pumber Lo your scoount
and ather aler, notification
MEessages
‘2 Zoho Sign Tarsend SME for; Recipient I UAE for UAE All user sccounts Phone number
authentication when oc hosted in the
signing/approving ‘1o their privacy applicable data SMS contant
documents, initiating secure centers and for
signature coliection delivering
requests via mobile Messages 1o
Global phone
numbers.
'3 Zoho Notebook Tosend SMS notificationsas  in LIAE for UAE All user accounts Phone number
configured by the users, to oC hosted in the
inform tham about applicable data 5MS content
reminders, expart and centers and for
migration status, passcade delivering
resets, and privately shared messagesto
Items. Global phone
numbers.
4 Zoho Recruit Ta send SMS n idle the service and All user accounts Phone number
witha link to hosted in the =
ir privacy applicable data SMS cantent
centars and for
deliveting
massagesto
Global phone
numbers,
& ManageEngine Ta provide the service and UAE Al user accounts Phone number
Site2dx7 for additional purposes haosted in the
. according to their privacy applicable data EME cantent
policy, cernters and for
delivering
messagesto
Global phone
numbers.
Sending taxt messages ta I UAE for UAE Tar provide the service and UAE All user accounts Phone number
fividuals, or multiple oc for additional purposes haostad in the
according to their privacy applicable data 5MS content
policy, canters and for
dolivering
massages to
Global phione.
numbers.
Saerding text messages to in LIAE far UAE To provida the service and UAE All user accounts Phors number
individuals, o multiple oo for additional purposes hosted in the
parsone simultanecushy according to thalr privacy applicable data SMS content
palicy, centers and for
dalivering
MEssages to
Global phone
numbers.
8 ManageEngine Sending text messages ta I UAE for UAE To provide the service and UAE All user accounts Phione number
MOM Cloud individuals, or multiple oc for additienal purposes o hosted in the
persons simultanecusty according to thelr privacy applicable data SMS cantent
policy, centers and for
deflvering
messagesto
Global phone
nurmbers.

Al Service Providers — 1 orovider




Provider Name

Total Services

> Openhl

APPLICABLE SERVICE

1 Zoho Notebook

2 Zoho Sites

3 Endpoint Central

4 Vani

5 Zoho Desk

& Zoho Apptics

7 Zoho Soclal

& Zoho Bigin

a Zoho People

w0 ManageEngine

SERVICE

ated content
ance based on user

To provige Al-gener
and as

npuit

To provide Al-generated content

and assistance based on user

input

To provide Al-generated
PowerShell scripts and Sensors in
DEX.

To summiarize text from various

elements ina Zane within the Vani
service, and ta generate flowchart
diagrams based on ussr prompts.

Suppert Specialist (Al Age
Generates and sends Al
generated replies 1o incoming

reads when a ticket ks
o tothe Support Spec

emall
azsign

Agent,

Resolution Expart (Al Agent):
Summarize the ticket and then
generates resolution steps o
address the customer's guery
when assignad 1o the Resalution

Export Agent.

To analyzeapplication crash logs,
provide debugoing suggestions,
and asgistwith generating
responsesfon app siore reviews

Algencrated contentand (Mage
Based 8n user input

1) Summarizo - Generates concise
stimmarles of CRM records. notes,
whatsapp messages, emalis to
glive users a quick overyiew

2} Emall Writing As:
Sugaesis and drafts orofessional
wimails based on user intent,

ant -

ShEburn Anlyser - Analyses CRM
dats of churned customers to
identify patterns and surface the
likely reasons bahind custamer
churn.

4] Crass Sell Genie - Recommands
relevant products or sarvices to
existing customers based on ther

purchasa history and CRM profile

5} Email-in Reply Assistant
Automatically drafts replies to
nceming emails using CRM

context and conversation history.

To execute actions, genarate data-
backed reports and insights,
summarize policies, provide
writing assistance, and In-app
navigation based on the user input

To pravide Al generated content

10 SERVICES
LOCATION OF APPLICABLE DATA CENTER
PROCESSING

5 Us IN AU cA

us Us N AU cA @
us Us N AU €A
us US N cA AU

us us

us Us IN AU oA @
us Us N AU €A
us us N AU

us P

us Us N JP cA

APPLICABILITY

araund the globe who
have subscribad to
Motebook Al
plan/addon

All customers wha
have enalled Al i

their Zoho Sites
configurationantd
make use of text
prompisto generate
Al-powenad content
and headings.

Al customers usings
the DEX productiwel
console and this DEX
adld-onin Endpaint
Central atossthe
sppiicable DCs,

Al thee

DATA PROCESSED

User input inc ng 1ext prompts

and note content

User input including Teemptador
generating Content and Heading

User input Messages and
instructions for seRsor generation

For ization: The text

sround theglabe who
have signed upinthe
applicable data
centers and who have
enabled Vani Al

Al the customers of
Zoho Desk who have
sigred up in the US or
IN and have enabled
the 714 Agents
functionality,

All the customars
around the globe who
have sigred up inthe
applicable data
centers and who have
enabled Al Summaries
and Al Replies

features

All Customers who
snabled Zia
Integraticns in Zoha
1

Al tha customaers
around the globe in
Pramier, Bigin 360 and
Zoho Gne Plans and
have enabled the Al

furctionality,

Allusers of the
organization based on
configurations set by
the administratar

Customers whao have

Eontent contained with

selected shapes, frames,
niotes, Tables, Connectars.
Mindmap, or zones

For flowchart generation: &
natural language prompt provided

er degeribing the desired
Flawichart

Text content frem tickets and
articte information processed
through the Answer Bot

For crash log analysis:
Ancnymized crash log data

For responding to store reviews:
Publicly avaitable app reviews
from the respactive app stores

User input including prompts far
generating Content, Image &

Replies

Customer and business data
atored in Bigin — Including
recards, notes, emails, and
interaction history — |s shared
with Opendd to power Zia Al
features. The data shared is
limited 1o what |s relevant to the

apecific feature belng used.

User inputs including text, audio
prompts; and fle sploads

User queries, Product KBs,




ECreey NI AL Las L e

UL Lha LS, LU, L, e,
mput Integration to use the ilability and other parfi
sk Zia feature metrics.

Note:

+ If you enable the TFA settings(SMS method) for your Zoho Account, irrespective of the Zoho services that you use, the sub-processor associated with Zoho
Account(for sending the SMS) will be utilized. Additionally, general services such as account recovery using SMS, sign up/sign in using SMS, adding a new
number to your Zoho Account also uses the sub-processors assaciated with Zoho Accounts irrespective of the ather Zoho applications y

ay use.

» If you use our suite of applications such as Zoho One, "Plus” suites, then the sub-processors associated with each of the respectiv
would apply as mentioned in the above tabular column,

- If you are the admin of any Zoho service :fbr!puu( arganization, you can choose to subscribe for notifications on madificatia ddition and change) of s
processors in this page by clicking here,
= Some of the sub-processors will be enabled by default, and the admin will be given the option to turn itoff and few other su

sors will be disabled b
default and the admin of the org can enable it, as per their organisation's requirement.
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