Supercharge your

website with SaleslQ _

For Your Business
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Why use Zoho SaleslQ?

A real-time communication platform to reach your
website visitors. Engage and convert them to

successful customers for potential growth.

Why use SaleslQ for your Website?

e Know more about your website visitors

e Turn visitors into leads through instant messaging

e Automate engagement to target your potential visitors

® Retarget visitors using SaleslQ insights to increase your ROI

® [Integrate your website with one click
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Happy to support you!

"
Make every visitor count!

| just need a few more details from you
to make that happen
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Zobots can capture and qualify

unknown and known visitors.

For starters, what's your email address?

Engage them 24/7 by passing them

to the right team and accelerating

your customer service.

@ Zobot

I may have to contact you. Please, can |
have your phone number?

Focus your time on potential visitors

Score your visitors based on their actions on your website.
Help your team focus on potentials and increase the

probability of faster conversions.

Lead Scoring

Number of Visits is more than

AND

Action Performed is equal to whitepaper download

ADD 100 Points




Encourage impulse buying

Target prospects based on their website activities,

warming up cold visitors for spontaneous action.
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Halloween Offer! if current page is Halloween decor

If Country is United States and

send Halloween offer after 2 minutes

Channel visitors into the right hands

Direct buyers based on their interest and website

behavior to the right executive and increase first

contact resolution.

Peter ‘@‘

Information on rewards

Connecting you to Max, Executive-

Reward Team

% Max

Hello Peter! Could you please share the

particular information you're looking for?




00 "

~

( Q

i

Patricia
Happy to support you!

Hello Peter, Welcome to Zeal

| see you want the H5 model. Fortunately, we
do have it in stock.

Oh great! | shall get it then, thank you.

Patricie

Awesome! You can also avail 20% discount on
it using H5DIS code.

Real-time messaging

Provide a better customer experience
by engaging your customers in an
instant conversation and offering

quick assistance.
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Hil' | need help with payment.

Personalized engagement

When customers talk to a human person,
they buy tranquility and trust boosting

customer satisfaction.

Hello Peter, welcome to Zeal. How can | help

you with your payment?

| do not know! | receive an error when | make
the payment.

Shall | call you to talk over this issue?



Self-service articles £ General Conditions

40 Views

Give customers answers to frequently asked

questions by sharing in-chat help articles.

Let people help themselves even while

you're offline or away.

General Conditions

Provision of the Terms of Service and general conditions are to be adhered

Your use of the Service, including any content, information, or functionality contained within it,
is provided "as is" and "as available" with no representations or warranties of any kind, either

expressed or implied, including but not limited to, the implied warranties of merchantability,

fitness for a particular purpose, and non-infringement. You assume total responsibility and risk

for your use of this Service.

You understand that the Service can be used for transmission of your Content, and that during

processing, your Content may be transferred unencrypted over the internet.

' 5 Do you find this article helpful? @ Chat now




Assistance on the go

Opportunity knocks at any time.
Continue supporting your customers
with our mobile app, even when

you're on the move.

# Download on the [cagigel\]

@& AppsStore ] ‘ P> Google Play

Supercharge your mobile app

"62% of the customers expect live chat

when they visit a mobile app”

Customers can reach out on the go
through our Mobile SDK for support

anytime, anywhere.



https://apps.apple.com/app/apple-store/id1094699978
https://play.google.com/store/apps/details?id=com.zoho.salesiq

After embedding Zoho SalesIQ on our website and
operational platform we are closing deals faster and
the customer support never was so efficient. With Zoho
SalesIQ we raise the bar of customer relationship.

Rodrigo Ferrer
CTO | Pr6-Laudo

G SaleslQ

zoho.com/salesiq | @zohosalesiq


https://www.zoho.com/salesiq/
https://twitter.com/zohosalesiq



