Zoho RPA Certified

Associate Developer

Exam guide

The Zoho RPA Certified Associate Developer certification is designed
for individuals who want to validate their skills in automating business
processes using Zoho RPA. The exam focuses on core robotic process
automation concepts and the practical application of Zoho RPA to

automate rule-based and repetitive tasks.

The certification evaluates your knowledge of Zoho RPA and your ability

to design, configure, and manage automation workflows effectively.
Exam details

® Question type: Multiple choice

e Duration: 45 minutes

e Number of questions: 40

e Pass percentage: /5%

e Negative marking: None

There are no mandatory prerequisites to attempt this exam.



This is an online assessment that can be taken from anywhere. The
examination link will be shared with registered candidates via email.

Each question carries 1 mark, and a minimum score of 30 out of 40

(75%) is required to pass.

Upon completion of the assessment, the final score will be generated
and displayed on the screen. Your certificate can then be viewed and
downloaded from the Rewards section on the home page of your

TrainerCentral account.
Syllabus
The exam evaluates understanding of the following Zoho RPA concepts:

® |ntroduction to Zoho RPA

e RPA agent

e RPA flow creation

e Schedule trigger

e Webhook trigger

e Desktop event trigger

e Windows app actions
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e Windows general actions

e Web automation actions

e MS Excel actions

e Files and folder actions

® | ogicinZohoRPA

® Apps sectionin Zoho RPA

e Data mapping

e Zoho RPA tools

e OCR automation

e PDF automation

e |DP automation

Self-learning resources

Candidates are encouraged to refer to the following resources for

preparation:

e Getting. started with Zoho RPA

® Zoho RPA user guide

e Zoho community and learning_resources
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Certificate integrity and validity

The Zoho RPA Certified Associate Developer certification is a non-
transferable credential issued to an individual as recognition of a

standardized skill set in Zoho RPA. It cannot be issued to an organization.

Each certificate and digital badge carries a unique Certificate ID and is

valid for a period of two (2) years from the date of issue.
Registration and payment

® The certification exam requires a one-time certification exam fee of
$909.

® Registration and payment must be completed using the
designated certification payment link.

e Further instructions will be shared via email after successful
registration and payment.

e Certification fees are non-refundable once payment is completed.
For additional queries, please contact us at training@zohorpa.com.

Good luck and best wishes!

Team Zoho RPA



