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What’s an SMB? It’s not what you’ve been told.  www.zoho.com/crm13

Highlights Of Zoho CRM

Can’t decide which plan is right for you?

Compare Zoho CRM editions      |      Get Price Quote      |      Migrate to Zoho CRM Save over 60%

•	 Email integration

•	 Social CRM

•	 Google AdWords integration

•	 Workflows and Macros

•	 Inventory management

•	 Unlimited records

PROFESSIONAL
Includes everything in Standard +

ULTIMATE
Includes everything in Enterprise +

•	 Sandbox

•	 Dedicated Database cluster

•	 Priority support

•	 Advanced customization

•	 Advanced CRM analytics

•	 Enhanced storage

•	 Sales forecasting

•	 Scoring rules

•	 Reports and dashboards

•	 Document library

•	 Roles and profiles

•	 Mass email

•	 Call center connectors

•	 100,000 records

STANDARD
Includes everything in Free Edition 

•	 Territory management

•	 Zia - Artificial intelligence

•	 Custom buttons

•	 Blueprint

•	 Conditional fields

•	 Page layouts

•	 Custom modules

•	 Multiple currencies

ENTERPRISE
Includes everything in Professional +

MOST POPULAR
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