Kiosk Studio Session #2



Hello! If you're reading this, you must be preparing to set up the cold call kiosk
featured in Kiosk Studio Session #2. This supplement will contain details related to

the components in the cold call kiosk. In total, there are 37 kiosk components:

® 13 screens

® 7 decision

® 23 actions
O 3field updates
O 2 meetings
O 7 email notifications
O 8 addition of tags
O 1function
O 1task

O 1call

We'll list each component's details in the order in which they are to be configured.
Along with the details, we'll also show where they are added in the kiosk. With this

information, you should be able to replicate the cold call kiosk shown in the video.

Note
Screenshots were taken after the kiosk was configured. So, please keep that in mind

when referring them.

The example used is intentionally simplified and repetitive. The focus is on giving
you a taste of Kiosk Studio, so please expect inconsistencies and simplifications in

the style/ text/ names used.
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#1 | Timestamp 04:40

Screen: IntroScreen
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Title

IntroScreen

Screen

IntroScreen _ ]

[ Hello ${Cold call kiosk.CurrentRecord. Lead ...

[ Add |

Yes Mo

Screen settings

e Dropdown: Set a different title
e Title text: Introduce yourself

® Screen width: 670px



Screen ! IntroScreen sl <3 < | SCreen Settings

Title
[ Hello ${Cold call kiosk.CurrentRecord.Lead ... # Setadifferenttitle
|._ _ Ad.c_i. J # Introduce yourself

Screen's width &)

- 670px

Yes No

Preview Cancel m

Screen field(s)
e Display text

o Hello ${Cold call kiosk.CurrentRecord.Lead Name}!

This is ${Users.First Name} from ${Organization.Organization Name}.

Do you have a moment to chat?



Screen | IntroScreen & < Custom Elements

[ g Hello ${Cold call kiosk.CurrentRecord.Lead ... ] }

Add

Yes No

Preview Cancel m

Display Text

Hello ${Cold call
kiosk CurrentRecord.Lead Name}!

This is ${Users.First Name} from

${Organ ivz\gf'ibwnféufgjanization Name}. Do

you have a moment to chat?

Buttons

e Set button alignment: Center
e Button1

o Label: Yes

o Button style: Primary button
e Button?2

o Label:No

o Button style: Negative button




Screen [ IntroScraen & < | Footer Settings

Set button alignment

Hello ${Cold call kiosk.CurrentRecord.Lead ...
M ello ${Cold call kiosk.CurrentRecord.Lead eCenter

Add
Button label name

e Yes

Button Style Preview
Primary Button - m

Button label name

aNo

Button Style Preview

[ MNegative Button - \ m

[ H Yes No }
) > L Add Button
Preview Cancel




#2 | Timestamp 06:46

Action | Field Update: ColdCallStatusUpdate _Contacted
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Action name: ColdCallStatusUpdate_Contacted

Execute for record: CurrentRecord - Leads

Update Field

Action Name

ColdCallStatusUpdate_Contacted h

Execute for record

CurrentRecord - Leads h -

® | ead status: Static; Contacted




Edit Update Field - Leads

Name ColdCallStatusUpdate Contacted

Module Leads

Update sl Lead Status ~ = Static ~

O Type # to insert merge field

Contacted

Cancel

Setas Empty

Save and Associate




#3 | Timestamp 07:15

Screen: CheckPriority
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CheckPriority

Screen | CheckPricrity h

|- Add

=

Meeting environmentzl regulations

Freview

[ Thank you foryour time. The reason I'm reac...

Reducing operational costs

Something else




Screen settings

e Dropdown: Set title as empty

e Screen width: 1000px

Screen | CheckPriority ==l i3 < Screen Settings
Title
[ Thankyou for your time. The reason I'mreac... # Set title as empty
|' Add i

Screen's width

# 1000px

Reducing operational costs

Meeting environmental regulations  Something else

Preview Cancel m

Screen field(s)

e Display text
o Thank you for your time. The reason I'm reaching out is that we've
developed SmartCool Pro, an eco-friendly refrigerant that enhances
HVAC system efficiency and ensures compliance with the latest
environmental regulations.
| know every HVAC business has its unique focus. Would you say your

top priority right now is:



Screen | CheckPriority 3 < Custom Elements

Display Text

(% Thank you for your time. The reason I'm reac... o] | Thank you for your time. The reason I'm

reaching out is that we've developed
SmartCool Pro, an eco-friendly refrigerant
that enhances HVAC system efficiency and
ensures compliance with the latest
environmental regulations.

I know every HVAC business has its unique
focus. Would you say your top priority right
NOW is:

| Add |

Reducing operational costs

Meeting environmental regulations  Something else

Preview Cancel Done

Buttons

e Set button alignment: Center
e Button1
o Label: Reducing operational costs
o Button style: Outline positive Button
e Button?2
o Label: Meeting environmental regulations
o Button style: Primary Button
e Button3
o Label: Something else

o Button style: Outline Negative Button



Screen | CheckPriority

[) Thankyou for your time. The reason I'm reac...

=D

&3 | < | Footer Settings

Set button alignment

e Center

Button label name

e

Reducing operational costs

Button Style Preview
Qutline Positive Button v [ Button
Button label name
G Meeting environmental regulations
Button Style Preview

o Reducing operational costs
Meeting environmental regulations  Something else

| Primary Button

o

Freview

Button label name

a Something else




#4 | Timestamp 08:33

Screen: Reduce operational costs
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Title

Reduce operational costs



Screen | Reduce operational costs < @

[ [Beflexible based on how the conversation ...

P |

Yes No ‘

Preview Cancel

Screen settings

e Dropdown: Same as component name

e Screen width: 1000px



Screen Reduce operational costs sl ¢33 ¢ Screen Settings

Title
[ [Be flexible based on how the conversation ... * Same as component name
| Add J Reduce operational costs

Screen's width

sl 1000px

Yes No

Preview —— m

Screen field(s)

e Display text

o [Be flexible based on how the conversation goes]

| completely understand—operational costs can significantly impact
your bottom line. SmartCool Pro has been shown to reduce energy
consumption by up to 15%, which translates into substantial savings

over time. Would learning more about how this can lower your costs be

helpful?

Prospect: That does sound interesting. How does it achieve those

savings?

SDR: Great question! SmartCool Pro improves system efficiency by



optimizing thermal exchange, which means your HVAC systems work
less hard to achieve the desired temperature. I'd be happy to arrange a
detailed discussion with our technical expert to show you how much

money our product can save for you. Would that be of interest?

In case you run into these objections, use our prepared response as a

guide:

Objection: "We Already Have a Supplier/Refrigerant We Use"

| appreciate that. Many of our current clients felt the same way until
they discovered the added benefits of SmartCool Pro, like lower energy
costs and regulatory compliance. Would it make sense to explore how it

compares with your current solution?

Objection: "We're Concerned About the Cost/ No Budget"

That's a valid concern. While the initial investment may be comparable
to other refrigerants, the energy savings and reduced maintenance
costs often result in a strong return on investment over time. Plus, there
may be incentives or rebates available for using environmentally
friendly products. Would you be open to discussing the potential cost

savings in detail?

Obijection: "I'm Not the Right Person"
Understood. Could you point me toward the appropriate person who
oversees product selection or regulatory compliance? I'd be happy to

reach out to them directly or include them in our next conversation.



Screen | Reduce operational costs & < Custom Elements

Display Text

[Be flexible based on how the conversation ... T ' [Be flexible based on how the
conversation goes]

Add q
L—J | completely understand—operational

costs can significantly impact your
bottom line. mmgl Pro has been
shown to reduce energy consumption
by up to 15%, which translates into
substantial savings over time. Would
learning more about how this can lower
your costs be helpful?

Prospect: That does sound interesting.
How does it achieve those savings?

SDR: Great question! SmartCool Pro
improves system efficiency by
optimizing thermal exchange, which
means your HVAC systems work less
hard to achieve the desired
temperature. I'd be happy to arrange a
detailed discussion with our technical
expert to show you how much money
Yes No our product can save for you. Would

that hanof intoract?

Preview Cancel Done

Buttons

e Set button alignment: Center
e Button1

o Label: Yes

o Button style: Primary Button
e Button2

o Label: No

o Button style: Outline Negative Button



SCfeen | Reduce operational costs

2 < | Footer Settings

Sel button alignment

[V [Beflexible based on how the conversation ...
Center

Add |

Button label name

e Yes

Button Style

Primary Button

Button label name

Q-

Button Style

o‘re:-; No

} Outline Negative Button

Preview

Cancel

m { Add Button

Preview

¥ m

Preview

ke Button




#5 | Timestamp 09:15

Screen: CostMeetingAgreed
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Screen | CostMeetingAgreed < )

[ Could you let me know when we can have th...
Cost consultation time

) We'llcheck and get back with the meeting d...

| Add |

Exit call

Preview Cancel Done

Screen settings

e Dropdown: Set title as empty

® Screen width: 670px



Screen | CostMeetingAgreed sl 533 < Screen Settings

Title
[ Could you let me know when we can have th_. # Set title as empty -

[£] Costconsultation time
Screen's width
[ We'llcheck and get back with the meeting d... . 670px .

" Add |

Exit call

Screen field(s)

e Display text
o Could you let me know when we can have the cost-saving consultation

with our expert?



Screen | CostMeetingAgreed £ < Custom Elements

Display Text
Could you let me know when we can have th... D] Could you let me know when we can have
L the cost-saving consultation with our
[Y] Costconsultation time expert?

[ We'll check and get back with the meeting d...

Add |

Exit call

Preview Cancel m

e Date/Time field

o Field name: Cost consultation time




Screen I CostMeetingAgreed g2 < Field Settings

Field Name
[ Couldyou let me know when we can have th_.. * Cost consultation time
| [c] Costconsultation time h i} } Mrga frokn mbdula

[) We'llcheck and get back with the meetingd... Mark as mandatory

|. Add | Show tooltip

Exit call

Preview Cancel m

e Display Text

o We'll check and get back with the meeting details as soon as possible.

Thanks for you time, ${Cold call kiosk.CurrentRecord.First Name}!

Have a great day!




Screen | CostMeetingAgreed

[ Could you let me know when we can have th...

Cost consultation time

&3 | < |Custom Elements

Display Text

We'll check and get back with the meeting
details as soon as possible.

Thanks for you time, ${Cold call

* We'll check and get back with the meeting d...

v } kiosk.CurrentRecord.First Name}!

Add

Have a great day!

Exit call

Freview Cancel m

Buttons

e Set button alignment: Right to left
e Button1
o Label: Exit call

o Button style: Primary Button




Screen | CostMeetingAgreed

[ Could you let me know when we can have th...

[f] Costconsultation time

D We'll check and get back with the meeting d...

Add _i

&3 < | Footer Settings

Set button alignment

e Right to left

Button label name

0| Exit call

Button Style

Primary Button

Add Button

o Exit call }

Freview Cancel Done

Preview

- Button




#6 | Timestamp 10:14

Action | Activities > Add Meeting: Costs Consultation
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Action Name: Costs Consultation Meeting

Execute for record: CurrentRecord - Leads




Add Meeting

Action Name l Costs Consultation Meeting

Execute for record ﬂ CurrentRecord - Leads v

Title: ${Cold call kiosk.CurrentRecord.Lead Name}| ${Cold call
kiosk.CurrentRecord.Company}
From: Cost consultation time
o Plus: 0
o Business days
o At: Use time from cost consultation time
Duration: 40 minutes
All day: Unchecked
Host: Users > Expert
If host is unavailable: Checked
Assign Task:
o Subject: Schedule meeting
o Due date: Cost consultation time plus O business days
o Status: Not started
o Priority: Highest
o Assigned to: Appropriate user
o Notify Assignee: Checked

o Remind Assignee: Checked




m 2 days before due date at 11 AM

m  Alert mode: Both

® (Add more fields)Participants: CurrentRecord

e (Add more fields)Participants Reminder: 1 day before

® (Add more fields)Reminder: 2 days before

Add Meeting - Leads

Title ${Cold call kiosk.CurrentRecord.Lead Name} | §

From | Cost consultation time -
plus * |0
Business days v

- Use time from Cost ...
Duration 40 Minutes ~
All day Static -
Host Users = || Amelia Burrows v

If host is Unavailable

Additional fields

Particinants

Add more fields

Assign Task -

Schedule meeting

Cancel




#7 | Timestamp 12:14

Action | Email notification:

SendProductBrochure_consultationAgreed

Action name: SendProductBrochure_consultationAgreed

Execute for record: CurrentRecord - Leads



Email Notification

Action Name | SendProductBrochure consultationAgreed

Execute for record I CurrentRecord - Leads v

Name: SendProductBrochure_consultationAgreed

To: Lead > Email

Email Template: SuperCool Pro Brochure (You will have to create a template or
use an existing one)

From: Current User's Email

Reply to: Current User's Email




Edit Email Notification - Leads

Name SendProductBrochure_consultationAgreed
To ]
Email * S

Email Template Select Template SuperCoal Pro Brochure

From Current User's Email -
Sender email changed : To improve email deliverability, sorme emails will be
sent through our own authenticated domain because some users have email
addresses from non-authenticated or public domains. Learn More

ReplyTe Current User's Email -

NOTE: notifications@zohocrm.com is generally used to send mail among Zoho CRM users within the org.

Cancel Save and Associate




#8 | Timestamp 12:40

Action | Tags > Add Tags: TagLead_ConsultationAgreed

B

e Action name: TagLead_ConsultationAgreed
® FExecute forrecord: CurrentRecord - Leads

e "Consultation agreed" tag (You may have to create one)

Add Tags

Overwrite any existing Tags in the selected records with the above Tag(s).

Separate Tags using commas




#9 | Timestamp 13:06

Screen: CostMeetingDenied
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Screen | CostMeetingDenied h ol

[0 MNoworries. Ifit's okay with you, I'll send over...

\Add]

Exit Call I

Freview Cancel m

Screen settings

e Dropdown: Set title as empty

® Screen width: 670px



i .
Screen | CostMeetingDenied == ¢ < Screen Settings
Title

[ Noworries. If it's okay with you, I'll send over... * Set title as empty

| e J Screen's width

sl 670px

Exit Call

o S m

Screen field(s)

e Display text
o No worries. If it's okay with you, I'll send over some information for
future reference. Should your priorities change, we'd be happy to

support you.

Thanks for your time!



Screen | CostMeetingDenied g3 | ¢ | Custom Elements

Digplay Text

No worries. If it's okay with you, I'll send over... 0} No worries. If it's okay with you, I'll send

over some information for future

Add # reference. Should your priorities change,
we'd be happy to support you.

Thanks for your time!

Exit Call

Preview Cancel m

Buttons

e Set button alignment: Center
e Button1
o Label: Exit Call

o Button style: Primary Button

Screen | GostMsstingDenied @ < Footer Settings
Sat button alignment
[ Noworrles. I It's okay with you, 'l send ower . e Cantar ~1

Add
] Button label name

e Exit Call

Button Style Freview
prnny st N oo |
Add Button

o Exit Call }
Preview Cancel m




#10 | Timestamp 13:39

Action | Email notification:

SendProductBrochure_ConsultationDenied

Action name: SendProductBrochure_ConsultationDenied

Execute for record: CurrentRecord - Leads



Email Notification

Action Name l SendProductBrochure_ConsultationDenied

Execute for record | CurrentRecord - Leads v

e Name: SendProductBrochure_ConsultationDenied

e To: Lead > Email

e Email Template: SuperCool Pro Brochure (You will have to create a template or
use an existing one)

® From: Current User's Email

® Reply to: Current User's Email




Edit Email Notification -

MName

To

Email Template

From

Reply To

Leads

SendProductBrochure ConsultationDenied

Email w |2
Select Template superCool Pro Brochure
Current User's Email -

Sender email changed : To improve email deliverability, some emails will be
sent through our own authenticated domain because some users have email
addresses from non-authenticated or public domains. Learn More

Current User's Email -

MOTE: notifications@zochocrm.com is generally used to send mail among Zoho CRM users within the org.

Cancel Save and Associate




#11 | Timestamp 14:01

Action | Tags > Add Tags: TagLead_ConsultationDenied

e Action name: TagLead_ConsultationDenied
® FExecute forrecord: CurrentRecord - Leads

e "Consultation denied" tag (You may have to create one)

Add Tags

Overwrite any existing Tags in the selected records with the above Tag(s).

Separate Tags using commas




#12 | Timestamp 14:18

Screen: Meeting environmental regulations
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Screen | Meeting environmental regulations h &3

[ Staying ahead of regulations is crucial. Smar...

[ Add |

Yes No

Preview Cancel m

Screen settings

e Dropdown: Same as component name

e Screen width: 1000px



Screen l Meeting environmental regulations #@ < Screen Settings

Title
[} Staying ahead of regulations is crucial. Smar... # Same as component name
Add J Meeting environmental regulations

Screen's width

—> 1000px

Yes No

Preview Cancel Done

Screen field(s)

e Display text
o Staying ahead of regulations is crucial. SmartCool Pro has a global
warming potential (GWP) significantly lower than traditional
refrigerants, ensuring compliance with current and upcoming
regulations. How are you currently managing the shift towards more

environmentally friendly refrigerants?

Prospect: We've been looking into options but haven't made a decision

yet.

SDR: You're taking the right steps. Transitioning can be complex, but
we can make it easier. We offer support throughout the process to

ensure a smooth switch. Would you be interested in a meeting to



discuss how SmartCool Pro aligns with regulatory requirements?

In case you run into these objections, use our prepared response as a

guide:

Objection: "We Already Have a Supplier/Refrigerant We Use"

| appreciate that. Many of our current clients felt the same way until
they discovered the added benefits of SmartCool Pro, like lower energy
costs and regulatory compliance. Would it make sense to explore how it

compares with your current solution?

Objection: "We're Concerned About the Cost/ No Budget"

That's a valid concern. While the initial investment may be comparable
to other refrigerants, the energy savings and reduced maintenance
costs often result in a strong return on investment over time. Plus, there
may be incentives or rebates available for using environmentally
friendly products. Would you be open to discussing the potential cost

savings in detail?

Obijection: "I'm Not the Right Person"

Understood. Could you point me toward the appropriate person who

oversees product selection or regulatory compliance? I'd be happy to

reach out to them directly or include them in our next conversation.



Screen | Meeting environmental regulations

rt Staying ahead of regulationsis crucial. Smar.___ Tar }

Add

Yes No

Preview

&2 ¢ Custom Elements

Display Text

Staying ahead of regulations is crucial.
SmartCool Pro has a global warming

' potential (GWP) significantly lower than

traditional refrigerants, ensuring
compliance with current and upcoming
regulations. How are you currently
managing the shift towards more
environmentally friendly refrigerants?

Prospect: We've been looking into
options but haven't made a decision
yet.

SDR: You're taking the right steps.
Transitioning can be complex, but we
can make it easier. We offer suppaort
throughout the process to ensure a
smooth switch. Would you be interested
ina meeting to discuss how $martCool
Pro aligns with regulatory requirements?

In case you run into these objections,
use our prepared response as a guide:

-

Buttons

e Set button alignment: Center

e Button1

o Label: Yes

o Button style: Primary Button

e Button2
o Label: No

o Button style: Negative Button




Screen | Meeting snvironmental regulations

Addel

[ Staying ahead of regulations i= crucial. Smar...

@ « Footer Settings

St button alignment

Button label name:

Q-

Button Style Preview
Primary Eutton - m
Button label name =]
Q-
Button Styls Praview

0 -~

Add Button

#13 | Timestamp 15:00

Screen: ComplianceMeetingAgreed
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Screen | ComplianceMeetingAgreed h 93

[ When can we have this meeting, ${Cold call ..
[£] Compliance meeting time
[} Fantastic! I'll check the availability of our ex..

Add |

Exit call

Preview Cancel m

Screen settings

e Dropdown: Set title as empty

e Screen width: 670px



Screen | ComplianceMeetingAgreed #@ ¢ Screen Settings

Title

[ When canwe have this meseting, ${Cold call ... # Set title as empty -

[©] Compliance meeting time
Screen's width

o b
[ Fantastic! I'll check the availability of our ex... ' 670px .
| Add |
Exit call
Preview Cancel Done

Screen field(s)

e Display text
o When can we have this meeting, ${Cold call kiosk.CurrentRecord.First

Name} ?



Screen | ComplianceMeetingAgreed &3 <« |Custom Elements

Display Text
When can we have this meeting, ${Cold call ... o] } ‘ When can we have this meeting, ${Cold

call kiogk.CurrentRecord.First Name} ?

[f] Compliance meeting time
[ Fantastic! I'll check the availability of our ex...

Add

Exit call

Preview Cancel m

e Date/Time field

o Field name: Compliance meeting time




Screen I ComplianceMeetingAgreed &2 ¢ | Field Settings

Field Name
) When canwe have this meeting, ${Cold call ... 4 Compliance meeting time
» Compliance meeting time ) } Merge from modle

[) Fantastic! I'll check the availability of our ex... Mark as mandatory

Add | Show tooltip

Exit call

Preview Cancel

e Display Text
o We'll check and get back with the meeting details as soon as possible.
Fantastic! I'll check the availability of our experts and send a calendar
invite. If any questions come up before then, please feel free to reach

out.

Thanks for your time!




Screen | ComplianceMeetingAgread ¢ ¢ Custom Elements
Display Text
[@ When canwe have this meeting, ${Cold call ... Fantastic! I'll check the availability of our
experts and send a calendar invite. If
any questions come up befare then,

Compliance meeting time
o 2 g please feel free to reach out.

l* Fantastic! I'll check the availability of our ex...

| } Thanks for you timel

Add

Exit call

Preview

Buttons

e Set button alignment: Center

e Button1
o Label: Exit call
o Button style: Primary Button



Screen | ComplianceMeetingAgreed

[ When can we have this meeting, ${Cold call ...

[£] Compliance meeting time

) Fantastic! I'll check the availability of our ex...

|_ Add I

i | < | Footer Settings

Set button alignment
e Center

Button label name

e Exit call

Button Style

Primary Button

Add Button

o Exit call

}

Preview

:




#14 | Timestamp 16:06

Action | Activities > Add Meeting: Compliance Meeting
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Action Name: Compliance Meeting

Execute for record: CurrentRecord - Leads

Add Meeting

Action Name | Compliance Meeting

Execute for record | CurrentRecord - Leads

Cancel

Next




o Title: ${Cold call kiosk.CurrentRecord.Lead Name} | ${Cold call
kiosk.CurrentRecord.Company}
e From: Compliance meeting time
o Plus:0
o Business days
o At: Use time from Compliance meeting time
e Duration: 1hour(s)
e Allday: Unchecked
® Host: Users > Expert
e |f hostis unavailable: Checked
® Assign Task:
o Subject: Meeting
o Due date: Compliance meeting time plus O business days
o Status: Not started
o Priority: Highest
o Assigned to: Appropriate user
o Notify Assignee: Checked
o Remind Assignee: Checked
m 3 days before due date at 10:30 AM
m  Alert mode: Both
® (Add more fields)Participants: CurrentRecord
e (Add more fields)Participants Reminder: 1 day before

e (Add more fields)Reminder: 2 days before



Add Meeting = Leads

Title

From

Duration

All day

Host

Additional fields

Parficinants

Add more fields

${Cold call kiosk.CurrentRecord.Lead Name}| $

Compliance meeting time

plus v 0

Business days

at Use time from Com... ~
1 Hour{s) ~
Static v

Users = | Raghav Rao

If host is Unavailable

Assign Task ~

Meeting

Cancel




#15 | Timestamp 17:58

Action | Email notification:

SendProductBrochure_ComplianceMeetingAgreed
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Action name: SendProductBrochure_ComplianceMeetingAgreed

Execute for record: CurrentRecord - Leads



Email Notification

Action Name I SendProductBrochure_ComplianceMeetingAgreed

Execute for record | CurrentRecord - Leads v

Name: SendProductBrochure_ComplianceMeetingAgreed

To: Lead > Email

Email Template: SuperCool Pro Brochure (You will have to create a template or
use an existing one)

From: Current User's Email

Reply to: Current User's Email




Edit Email Notification -

Email Template

From

Reply To

Leads

SendProductBrochure_ComplianceMeetingAgreed

Email v A
Select Template SuperCool Pro Brochure
Current User's Email -

Sender email changed : To improve email deliverability, some emails will be
sent through our own authenticated domain because some users have email
addresses from non-authenticated or public domains. Learn More

Current User's Email -

NOTE: notifications@zohocrm.com is generally used to send mail among Zoho CRM users within the org.

Cancel Save and Associate




#16 | Timestamp 18:18

Action | Tags > Add Tags:
TagLead_ComplianceMeetingAgreed

actin

B

e Action name: TagLead_ComplianceMeetingAgreed

® Execute for record: CurrentRecord - Leads

e "Compliance meeting agreed" tag (You may have to create one)

ar W For T
e

Overwrite any existing Tags in the selected records with the above Tag(s).

Separate Tags using commas




#17 | Timestamp 18:38

Screen: ComplianceMeetingDenied
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Screen I ComplianceMeetingDenied h i

) Nowaorries. Ifit's okay with you, I'll send over..

| Add |

Exit call

Preview Cancel

Screen settings

e Dropdown: Set title as empty

e Screen width: 670px



Screen l ComplianceMeetingDenied ==l €3 < Screen Settings

Title

[ Noworries. Ifit's okay with you, I'll send over... # Set title as empty

Add
| Screen's width

# 670px

Exit call

Preview Cancel m

Screen field(s)

o Display text
o No worries. If it's okay with you, I'll send over some information for
future reference. Should your priorities change, we'd be happy to

support you.

Thanks for your time!



Screen | ComplianceMeetingDenied £3 | < | Custom Elements

* Display Text

F No worries. If it's okay with you, I'll send over... 0| No worries. If it's okay with you, 'l send
over some information for future

| Add | reterence. Should your priorities change,

we'd be happy to suppoert you.

Thanks for your time!

Exit call

Preview Cancel m

Buttons

e Set button alignment: Center
e Button1
o Label: Exit call

o Button style: Primary Button



Screen | ComplianceMestingDenied 3 < Footer Settings

Set button alignment
N ies. IFit's oks ith 'l send
0 o warr it's okay with you send over e Caritat

Add |
: : Button label name

e Exit call

Button Style Preview
Primary Button - m

Add Button

0= )
Preview Cancel m

#18 | Timestamp 19:11

Action | Email notification:

SendProductBrochure_ComplianceMeetingDenied
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Action name: SendProductBrochure_ComplianceMeetingDenied

Execute for record: CurrentRecord - Leads

Email Notification

Action Name | SendProduciBrochure_ComplianceMeetingDenied

Execute for record | CurrentRecord - Leads v

e Name: SendProductBrochure_ComplianceMeetingDenied

® To: Lead > Email

e Email Template: SuperCool Pro Brochure (You will have to create a template or
use an existing one)

e From: Current User's Email

® Replyto: Current User's Email



Edit Email Notification - Leads

Name

To

Email Template

From

Reply To

SendProductBrochure_ComplianceMeetingDenied

Email - S
Select Template SuperCool Pro Brochure
Current User's Email -
Sender email changed : To improve email deliverability, some emails will be
sent through our own authenticated domain because some users have email
addresses from non-authenticated or public domains. Learn More
Current User's Email -

NOTE: notifications@zohocrm.com is generally used to send mail amona Zoho CRM users within the org.

Cancel Save and Associate




#19 | Timestamp 19:31

Action | Tags > Add Tags:

TagLead_ComplianceMeetingDenied
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e Action name: TagLead_ComplianceMeetingDenied
e Execute forrecord: CurrentRecord - Leads
e "Compliance meeting denied" tag (You may have to create one)

Add Tags

QOverwrite any existing Tags in the selected records with the above Tag(s).

Separate Tags using commas




#20 | Timestamp 19:46

Screen: Something else
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Title

Something else




Screen | Something else h 3

[} Enterthe customer's stated priority and con...

Priority
= Note
[ Incase you runinto these objections, use ou..
[0 Thanks for your time! We'll get back to you s...
Add

Exit call

Preview Cancel m

Screen settings

e Dropdown: Same as component name

e Screen width: 1000px



Screen | somethingelse === <53 < Screen Settings

Title
[ Enter the customer's stated priority and con... #. Same as component name =
T  Priority Something else
= Note
Screen's width
[ Incaseyou runinto these objections, use ou...
# 1000px -

D Thanks for your time! We'll get back toyou s...

(Acd |

Exit call

Preview Cancel m

Screen field(s)

e Display text

o Enter the customer's stated priority and continue the conversation:



Screen | Something else g3 ¢ | Custom Elements

Display Text
* Enter the customer's stated priority and con... Tl Enter the customer's stated priority and
continue the conversation:
T  Priority
= Note

[ Incaseyou run into these objections, use ou...

[ Thanks for your time! We'll get back to yous...

Add |

Exit call

Preview Cancel m

e Single Line field

o Field name: Priority



Screen | Something else

[ Enterthe customer's stated priority and con...

&3 ¢ | Field Settings

Field Name

-ﬂ Priority

@ } Merge from module

+T Priority

= Note

D In case you run into these objections, use ou...

[ Thanksfor your time! We'll get back to you s...

[ Add |

Exit call

Mark as mandatory

Show tooltip

Preview Cancel m

e Multi-Line field

o Field name: Note




Screen | Something else &3 | < |Field Settings

Field Name
[ Enterthe customer's stated priority and con... * Note
|
T Priority Merge from module
*—: Note (0] } Mark as mandatory
[ Incase yourun into these objections, use ou... Show tooltip

[ Thanks for your time! We'll get back to you s...

[ Add

Preview

Exit call

e Display Text

o

In case you run into these objections, use our prepared response as a

guide:

Objection: "We Already Have a Supplier/Refrigerant We Use"

| appreciate that. Many of our current clients felt the same way until
they discovered the added benefits of SmartCool Pro, like lower energy
costs and regulatory compliance. Would it make sense to explore how it
compares with your current solution?

Obijection: "We're Concerned About the Cost/ No Budget"

That's a valid concern. While the initial investment may be comparable

to other refrigerants, the energy savings and reduced maintenance




costs often result in a strong return on investment over time. Plus, there

may be incentives or rebates available for using environmentally

friendly products. Would you be open to discussing the potential cost

savings in detail?

Obijection: "I'm Not the Right Person"

Understood. Could you point me toward the appropriate person who

oversees product selection or regulatory compliance? I'd be happy to

reach out to them directly or include them in our next conversation.

Screen | Something else

[ Enterthecustomer's stated priority and con...

T  Priority

= Note

=0

In case you run into these objections, use ou...

g3 | ¢ | Custom Elements

=

D Thanks for your time! We'll get back to you s...

[ Add |

Exit call

Freview

e &

Display Text

In case you run into these objections,
use our prepared response as a guide:

Objection: "We Already Have a
Supplier/Refrigerant We Use"

|l appreciate that. Many of our current
clients felt the same way until they
discovered the added benefits of

SmartCool Pro, like lower enerqy costs

e Display text

o Thanks for your time!

We'll get back to you soon with a plan on how to help you meet your

priority requirement. In the mean time, I'll send an email with a




brochure for our coolant. You can reply to that email to reach me

anytime you need.

Thanks again for your time!

Screen | something eise & < Custom Elements

Display Text

[0 Enterthe customer's stated priority and con... Thanks for your timel

Priority We'll get back to you soon with a plan
on how o help you meet your priority

Note

D In case you run into these pbjections, use ou..

*D Thanks for your time! We'll get back to yous... @] }

[ Add '|

Exit call

Buttons

e Set button alignment: Center
e PButton1
o Label: Exit call

o Button style: Primary Button



Screen | Something else & <« Footer Settings

Set button alignment

Enter the customer's stated priority and con.
b ’ it Center

-

Pricrity
Button label name

e Exit call

=— Note

[0 Incaseyouruninto these objections, use ou...

Button Style Preview
[} Thanksfor your time! We'll get back to you s...
Frimary Button - m
Add |
Add Button

Preview Cancel m




#21 | Timestamp 21:20

Action | Function: AddNote_DifferentPriority
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Action Name: AddNote_DifferentPriority
Execute for record: CurrentRecord - Leads
Functions
Action Name AddNote DifferentPriori
Execute for record CurrentRecord - Leads v
Cancel Next




o Write your own

e Function Name: AddNote

e Display Name: Add note to lead with different priority
e Code

// Create a map for the note details

noteMap = Map();

noteMap.put("Parent_Id",leadld);
noteMap.put("Note_Title","Priority: " + priority);
noteMap.put("Note_Content",noteContent);
noteMap.put("se_module","Leads");

/| Create the note in the CRM

noteCreateResponse = zoho.crm.createRecord("Notes",noteMap);
// Optionally, you can handle the response or log it

info noteCreateResponse;

® Arguments
o leadld =CurrentRecord.Lead Id
o priority = Cold call kiosk.Priority

o noteContent = Cold call kiosk.Note



#22 | Timestamp 22:30

Action | Activities > Add Task:
AddTask_DifferentPriority
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Action Name: AddTask_DifferentPriority

Execute for record: CurrentRecord - Leads




Assign Task

Action Name I AddTask_DifferentPriority

Execute for record i CurrentRecord - Leads v

e Subject: Email - different priority
e Due date: Trigger Date plus 3 business days
e Status: Not started
Priority: High
Assigned to: Appropriate user
Notify Assignee: Checked
Remind Assignee: Checked
o 3 days before due date at 11:30 AM
o Alert mode: Pop-up
Description: Please prepare a pitch for ${Cold call kiosk.CurrentRecord.Lead
Name}, of ${Cold call kiosk.CurrentRecord.Company}. Please refer the
Documents tab for already existing pitches before you begin. Please check

the note in the related lead's record before you start crafting your pitch.




Edit Task - teads
Subject

Due Date
Status

Priority

Assigned To

Notity Assignee

Remind Assignee

Description

@ Type # toinsert merge field

Email - different priority
TriggerDate ~ plus » 3 Business day(s) «
Not Started =

High =

Raghav Rao

*
If you do not assign the task to a user, it will be automatically assigned to the Record
Owner.

Notification emails will be sent only to

active and confirmed users.

3days beforeduedate » at  11:30 AM

Alert Mode: Pop-up ~

Please prepare a pitch for ${Cold call kiosk.CurrentRecord.Lead Name}, of ${Cold
call kiosk CurrentRecord. Company}. Please refer the Documents tab for already
existing pitches before you begin. Please check the note in the related lead's ¥

Cancel Save and Associate




#23 | Timestamp 23:46

Action | Email notification:
SendProductBrochure_DifferentPriority
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Action name: SendProductBrochure_DifferentPriority

Execute for record: CurrentRecord - Leads



Email Notification

Action Name | SendProductBrochure DifferentPriority

Execute for record | CurrentRecord - Leads -

Name: SendProductBrochure_DifferentPriority

To: Lead > Email

Email Template: SuperCool Pro Brochure (You will have to create a template or
use an existing one)

From: Current User's Email

Reply to: Current User's Email




Edit Email Notification - 1eads

Name SendProductBrochure_DifferentPriority

To 2
Email w2

Email Template Select Template SuperCool Pro Brochure

Fiom Current User's Email -

Sender email changed : To improve email deliverability, some emails will be
sent through our own authenticated domain because some users have email
addresses from non-authenticated or public domains. Learn More

Reply To Current User's Email =

NOTE: notifications@zohocrm.com is generally used to send mail amona Zoho CRM users within the org.

Cancel Sawe and Associate




#24 | Timestamp 24:05

Action | Tags > Add Tags: TagLead_DifferentPriority

B

B

b

B

e Action name: TagLead_DifferentPriority

® FExecute forrecord: CurrentRecord - Leads

e "Waiting for pitch" tag (You may have to create one)

Add Tags

Waiting for pitch X - Enter Tag

Overwrite any existing Tags in the selected records with the above Tag(s).

Separate Tags using commas




#25 | Timestamp 24:23
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Screen I No o — =

m Objection : "I'm busy right now." Response: __.

| Add |

Notinterested Schedulecall Sendemail

Screen settings

® Dropdown: Same as component name

e Screen width: 670px



Screen | No - <33 ¢ Screen Settings

Title
[ Obijection: "I'm busy right now." Response: ... q&me as component name
|\ Add | No

Screen’s width

s 670

Notinterested Schedulecall Sendemail

PI".;“!I-E‘.D' Ca ncel m

Screen field(s)

e Display text

o Obijection: "I'm busy right now."

Response: | completely respect that. Just to confirm, is energy
efficiency and regulatory compliance a current focus for your
business? | have some information that might be beneficial. If this is
relevant to you, can we have a call later or would you like me to send

this information via email?
Obijection: "I'm not interested.”

Response: No problem. Many HVAC contractors I've spoken with found

value in learning how our new refrigerant can reduce energy costs by



Buttons

up to 15%. If this is relevant to you, can we have a call later or would you

like me to send these details via email?
Objection: "Is this a sales call?"
Response: I'm calling to share information about a new refrigerant

solution that could benefit your business. If this is relevant to you, can

we have a call later or would you like me to send these details via email?

Screen | No &3 < Custom Elements
Display Text
Objection : "I'm busy right now." Response: ... 0] } Obijection : "I'm busy right now."
y Response: | completely respect that.
| Add | Just to confirm, is energy efficiency and
T regulatory compliance a current focus

for your business? | have some
information that might be beneficial. If
this is relevant to you, can we have a call
later or would you like me to send this

Notinterested Schedulecall Sendemail

Preview Cancel m

e Set button alignment: Center

e Button1

o Label: Not interested

o Button style: Negative Button

® Button?2

o Label: Schedule call



o Button style: Primary Button
e Button3
o Label: Send email

o Button style: Outline Positive Button

Screen | No & < Footer Settings

Set button alignment

Objection :
O ke e Center -

Add |

Button label name

e | Mot interested

Button Style Preview
Megative Button - m

Button label name

o | Schedule call

Button Style Preview

lT Notinterested  Schedulecall  Send email }
Button label name
Preview Cancel e

| Send email




#26 | Timestamp 25:20

Screen: Not interested
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Title

Not interested




Screen | Not interested h =

) Thanks for your time! Have a great day!

|'_ Add |

Exit call

Preview Cancel Done

Screen settings

® Dropdown: Same as component name

e Screen width: 670px



Screen I Not interested #é} < Screen Settings

Title

. . s
[@ Thanks for your time! Have a great day! q Same as component name

Add ] Not interested

Screen's width

# 670px

Exit call

Preview Cancel

Screen field(s)

e Display text

o Thanks for your time! Have a great day!



Screen | Not interested &3 | ¢ | Custom Elements

Display Text
Thanks for your time! Have a great day! 0] ‘ Thanks for your time! Have a great day!

(had

Exit call

Preview Cancel m

Buttons

e Set button alignment: Center
e Button1
o Label: Exit call

o Button style: Primary Button



Screen | Not interested @1 < |Footer Settings

Set button alignment

. A ; ]
[ Thanks for your time! Have a great day! ecentm =

Add |
3 Buttan label name

e Exitcall

Buttan Style Preview
Primary Button Button
| Add Button

o Exit call }
Preview Cancel

#27 | Timestamp 25:42

Action | Field Update: UpdateLeadStatus_NotInterested
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Action name: UpdatelLeadStatus_NotlInterested

Execute for record: CurrentRecord - Leads




® |ead status: Static; Lost Lead (or any other status that signals a lack of

interest)

Edit Update Field - Leads

Name UpdateleadStatus_Notinterested
Module Leads
Update Lead Status » = Static + LostLead =+ Setas Empty

@ Type # to insert merge field Gancal Save and Assaciate




#28 | Timestamp 26:07

Action | Tags > Add Tags: TagLead_Notinterested

e Action name: TagLead_NotInterested
® FExecute forrecord: CurrentRecord - Leads

e "Notinterested" tag (You may have to create one)

Add Tags

Qverwrite any existing Tags in the selected records with the above Tag(s).

Separate Tags using commas
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Screen: ScheduleCall
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Screen | ScheduleCall -« mmmm— )

[ [ That's great. Could you tell me when you'd li... ]

[t] Proposed call time
[  Would you also like an email with details abo...
[ Sendemail

|:] Thanks for your time! Much appreciated

Add ]

Exit call

Preview Cancel

Screen settings

e Dropdown: Set title as empty

® Screen width: 670px



Screen | ScheduleCall m=f)>i53 < Screen Settings

Title

D That's great. Could you tell me when you'd li... * Set title as empty

[f]1 Proposedcall time
Screen's width

[ Would you also like an email with details abo... -
sl 670px
& Sendemail

D Thanks for your time! Much appreciated.

[has )

Exit call

Preview Cancel m

Screen field(s)

e Display text

o That's great. Could you tell me when you'd like to have this call?



Screen | ScheduleCall &3 (< | Custom Elements

That's great. Could you tell me when you'd li... imj

Proposed call time

Would you also like an email with details abo...

Send email

DQDaa-

Thanks for your time! Much appreciated.

“had ]

Exit call

Display Text

That's great. Could you tell me when you'd
like to have this call?

e Date/Time field

o Field name: Proposed call time




Screen | ScheduleCall &3 < Field Settings

Field Name
D That's great. Could you tell me when you'd li... * Proposed call time
*’ Proposed call time @ } Merge from module

[ Would you also like an email with details abo... Mark as mandatory

& Sendemail Show tooltip

[ Thanks for your time! Much appreciated.

Add

Exit call

Preview Cancel m

e Display text

o  Would you also like an email with details about our new product?




Screen | ScheduleCall &3 < Custom Elements

[) That'sgreat. Could you tell me when you'd i...

[f] Proposed call time

% Would you also like an email with detailsabo... }

& Sendemail

[V Thanks for your time! Much appreciated.

~ Add |

Exit call

Display Text

-DT

Would you also like an email with details
about our new product?

e Checkbox

o Field name: Send email




Screen | SchedulecCall

Proposed call time

That's great. Could you tell me when you'd li...

Would you also like an email with details abo...

£ < Field Settings

Field Name

*Send email

Enable by Default

Merge from module

Send email

| } Show tooltip

=) (i

Thanks for your time! Much appreciated.

Add

Exit call

Preview Cancel m

e Display text

o Thanks for your time! Much appreciated.




Screen | ScheduleCall &3 | < |Custom Elements

Display Text
D That's great. Could you tell me when you'd li... | Thanks for your time! Much appreciated.

(5] Proposed-call time
[ Wouldyou also like an email with details abo...
 Sendemail

* Thanks for your time! Much appreciated. | }

Add |

Exit call

Preview Cancel m

Buttons

e Set button alignment: Center
e PButton1
o Label: Exit call

o Button style: Primary Button



Screen | ScheduleCall

That's great. Could you tell me when you'd li...

Proposed call time

Send emnail

Thanks for your time! Much appreciated.

0O
]
O Would you alsc like an email with details abo...
4
O

@3 < Footer Settings

Set button alignment

e Center

Button label name

e Exit call

Button Style

Primary Button

Add Button

[ o Exit call

}

Preview Cancel m

Preview

:




#30 | Timestamp 27:19

Action | Field Update:
UpdateLeadStatus_RescheduleCall

Action name: UpdatelLeadStatus_RescheduleCall
Execute for record: CurrentRecord - Leads

® | ead status: Static; Contact in Future (or any other status to indicate that the

lead needs to be contacted).



Edit Update Field - Leads

Name Updatel eadStatus_RescheduleCall
Module Leads
Update Lead Status * = Static = Contactin Future Setas Empty

D Type #to insert merge field Cangal AR iate

#31 | Timestamp 27:41

Action | Activities > Schedule a Call: RescheduleCall
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Action Name: RescheduleCall

Execute for record: CurrentRecord - Leads



Schedule a Call

Action Name l RescheduleCall

Execute for record l CurrentRecord - Leads

e Call Type: Outbound
e Outgoing Call Status: Scheduled
e Call Start Time: Proposed call time plus O Business days
o at: Use time from Proposed call time
e Callowner: User > Logged in User (or whoever needs to make the call)
e Call Purpose: Static; Prospecting
e Call Agenda: Rescheduled from cold call

e (Add more fields)Reminder: 1 hour before




Schedule a Call - Leads

Call Type | Outbound

Outgoing Call Status l Scheduled

CallStartTime | proposed call time

plus || O

Business days

at

Call Owner Users

Purpose Of Outgoing Call

Call Purpose Static

Use time from Prop...

v

v |Loggedin User

v | Prospecting

Call Agenda Rescheduled from cold call

Additional fields

Reminder 1 hour before

Add more fields




#32 | Timestamp 28:21

Action | Tags > Add Tags: TagLead_RescheduledCall
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B
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actin

e Action name: TagLead_RescheduledCall

® FExecute forrecord: CurrentRecord - Leads

e "Rescheduled call" tag (You may have to create one)

Add Tags

Rescheduled call x  tnter Ta

Overwrite any existing Tags in the selected records with the above Tag(s).

Separate Tags using commas

Cancel




#33 | Timestamp 28:38

Decision | Email
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e Action name: Email

e Path1:
o Name: Yes
o (Add conditions based on) Screen Fields

o "ScheduleCall > Send email" > is > Selected

e Default path: No




Decision | tmail

Path list

[ ) @ -

| Add path
—_— 1 Basedon  Screen Fields e

1 aScheclule(:all R

Add conditions based on

0

Value

Selected

Cancel




#34 | Timestamp 29:20

Action | Email notification:

SendProductBrochure RescheduledCall
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Action name: SendProductBrochure_RescheduledCall

Execute for record: CurrentRecord - Leads




Email Notification

Action Name | SendProductBrochure_RescheduledCall

Execute for record | CurrentRecord - Leads d

Name: SendProductBrochure_RescheduledCall

To: Lead > Email

Email Template: SuperCool Pro Brochure (You will have to create a template or
use an existing one)

From: Current User's Email

Reply to: Current User's Email




Edit Email Notification - Leads

MName SendProductBrochure_RescheduledCall
To ;
Email - an

Email Template Select Template SuperCool Pro Brochure

lﬁm Current User's Email v
Sender email changed : To improve email deliverability, some emails will be
sent through our own authenticated domain because some users have email
addresses from non-authenticated or public domains. Learn More

Reply To

Current User's Email -

NOTE: notifications@zohocrm.com is generally used to send mail among Zoho CRM users within the org.

Cancel Save and Associate




#35 | Timestamp 29:42

Screen: SendEmail
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Title

SendEmail



Screen | SendEmail <fmm—

[ [ That's great. I'll send the email once this call ...

" Add |

Exit call

Preview

Cancel

Done

Screen settings

e Dropdown: Set title as empty

e Screen width: 670px




Screen | sendtmil w33 < Screen Settings
Title
D That's great_I'll send the email once this call . # Set title as empty
| Add |

Screen’s width

# 670px

Exit call

Preview Cancel m

Screen field(s)

e Display text

o That's great. I'll send the email once this call is done.

Thanks a lot for your time!



Screen | SendEmail

= < | Custom Elements

% That's great_I'll send the email once thiscall . fi

Add

Exit call

Preview

Display Text

That's great. I'll send the email once this
call is done.

Thanks a lot for your time!

Buttons

e Set button alignment: Center

e Button1

o Label: Exit call

o Button style: Primary Button




Screen | sendemail & < Footer Settings

Set button alignment
That's great. I'll send the email once this call ...
0 1at's greal send the email once this ca e Canidr =

Add
Button label name

e Exit call

Button Style Preview
primary uton - =2

Add Button

{ o Exit call }
Preview Cancel

#36 | Timestamp 30:16

Action | Email notification:

SendProductBrochure_SendEmail
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Action name: SendProductBrochure_SendEmail

Execute for record: CurrentRecord - Leads

Email Notification

Action Name I SendProductBrochure_SendEmail

Execute for record l CurrentRecord - Leads v

e Name: SendProductBrochure_SendEmail

e To:Lead > Email

e Email Template: SuperCool Pro Brochure (You will have to create a template or
use an existing one)

e From: Current User's Email

® Replyto: Current User's Email



Edit Email Notification - Leads

Name SendProductBrochure SendEmail

To ;
Email > L

Email Template Select Template SuperCool Pro Brochure

From Current User's Email b

Sender email changed : To improve email deliverability, some emails will be
sent through our own authenticated domain because some users have email
addresses from non-authenticated or public domains. Learn More

Beny o Current User's Email -

NOTE: nofifications@zohocrm.com is generally used to send mail among Zoho CRM users within the org.

Cancel Save and Associate




#37 | Timestamp 30:37

Action | Tags > Add Tags: TagLead_SendEmail

e Action name: TagLead_SendEmail
® FExecute forrecord: CurrentRecord - Leads

e "Email only" tag (You may have to create one)

Add Tags

‘ ' Email only x |{-;':'=-.-:' |

Overwrite any existing Tags in the selected records with the above Tag(s).

Separate Tags using commas




With that, we've come to the end of this supplement. We hope this proves useful.

Please share your feedback in the comments section!



