
A personalized
sign-in portal for
visitor management 
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Fazenda is a traditional South American rodizio—an 
all-you-can-eat style restaurant—based in the United 
Kingdom and founded in 2010. The chain has five 
different locations, with the first one founded in 
Leeds and the four others in Liverpool, Manchester, 
Edinburgh, and Birmingham. Fazenda's first London 
restaurant will open later this year. 

Renowned for its delicacies, this chain of restaurants 
is known for its authenticity, serving a wide variety of 
delicious Argentinian and Brazilian dishes.

About the company

Country : United Kingdom

Industry : Hospitality

Number of employees : 450+

© 2023, Zoho Corporation Pvt. Ltd. All Rights Reserved. 03



The challenge

Fazenda explored a variety of software solutions to support its growing business over the years. 
But none of them delivered what they were looking for: software that would compliment their 
unique business processes and allow them to seamlessly satisfy their burgeoning clientele.

Fazenda needed a solution that:
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Was bespoke for its unique business processes

Provided each location with granular recordkeeping

Granted synchronous communication for all 
stakeholders in and outside the organization

Could transition the process of handling long email 
chains to an efficient alternative

Integrated with other applications across 
the organization

Eliminated organizational silos












