
Battling Cart Abandonment



Battling Cart Abandonment

Whether the latest news from the company or sales and 

promotions for your product/service, email newsletters 

provide a great structure for communicating that 

information.

https://www.zoho.com/campaigns/newsletter-templates.html
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Customers who’ve decided to join in your journey need 

a warm welcome. These emails, when well-crafted, are 

proven to be an engaging way to introduce people to your 

culture and point to any initial resources that might prove 

helpful for the recipient.
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Build loyalty with your contacts by notifying them on your 

latest updates, whether related to your products or your 

organization in general. This way they can explore your 

products/services.
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Let your contacts know that they’re special to you. 

Surprises can be really successful in building relationship 

with your contacts. Arrange contests, offers or sales that 

gives you opportunity to drive more revenue.
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Show people you value and care about them with the help 

of thank you emails. These can drive more engagement at 

all stages of your email campaigns.
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