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nterprise organizations have more raw 

data than they know what to do with.

ntil human input is no longer necessary 

for businesses to make decisions 

However, without a way for decision-makers 

to organize the wealth of information they 

collect into something legible, it’s only really 

useful to the individual team or department 

responsible for collecting it. This information 

roadblock has been a major loss in potential 

value for many otherwise highly-effective 

businesses, and has stoked demand for 

comprehensive business intelligence 

software that can make full use of this ocean 

of under-utilized data. 

The creation of BI tools has been instrumental 

in empowering business leaders to make 

informed decisions by providing a more 

complete picture of trends and KPIs 

throughout their organizations. The latest 

developments in BI technology promise to 

offer greater levels of insight, accuracy, and 

analytic power to enterprises looking to drive 

forward data-backed strategies. However, a 

few of these BI innovations are poised to 

make a bigger impact than the rest.

How SaaS, interactive visualizations, and data 
preparation are poised to change the game for 
Business Intelligence.

E

U
(which may not be all that far off), ease of use 

will continue to be a focus of improvement 

for BI. As such, more sophisticated data 

visualizations and increased interactivity 

have become big priorities for the next 

generation of BI software. 

Interactive data visualization 
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Data visualization is one of the most effective 

means of bridging the gap between raw data 

and actionable insights. The ability to process 

complex KPIs and trends visually allows for 

quicker comprehension, and the power to 

easily share insights among stakeholders. 

While data visualization functionality isn’t 

uncommon in most current BI platforms, the 

next generation of BI promises a whole host 

of new dynamic and interactive visualization 

tools, which will allow for business leaders to 

compare, juxtapose, and isolate data sets 

across different departments and verticals 

intuitively and instantaneously. 

These ease-of-use upgrades are aimed at 

lowering data science skill barriers and 

improving collaboration. The ability to share 

not just static graphics, but dynamic, 

interactive visualizations on the fly has the 

potential to make communication between 

decision-makers both more efficient and 

more informative. 
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The market for data 

visualization tools is 

projected to double by 2027.

[Source: Forbes, 2021]

As a SaaS leader, Zoho has placed 

significant effort into maximizing the 

scale of its BI platform, Zoho 

Analytics. With a particular focus on 

data blending and dynamic 

dashboards, Zoho’s approach has 

been informed by their own learning 

experiences in creating actionable 

visualizations using data synthesized 

from more than fifty separate product 

teams.

Visualize everything

Analytics

aaS (Software as a Service) BI solutions 

have recently become much moreS
 popular among enterprise-level business. 

Two of the main advantages of SaaS—

decentralization of data storage and flexible 

access—are in much greater demand thanks 

to the substantial uptick in remote work.

SaaS BI solutions

https://www.forbes.com/sites/forbestechcouncil/2021/05/07/five-trends-that-will-dominate-data-analytics-for-the-rest-of-2021/?sh=cf509f420c73
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Since SaaS BI solutions are both ready-to-use 

and automated, the implementation time is 

minimal, especially under remote working 

conditions. It’s no surprise, then, that Gartner 

has announced that the SaaS industry is 

expected to have its largest-ever annual 

growth (over 17%) in 2022.1
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As cloud-based businesses themselves, most 

SaaS providers dedicate massive resources 

to maintaining and updating their data 

security and privacy apparatus to remain 

safe and compliant with the latest 

international standards. Given the wide 

variety of organizational data that’s 

processed within a BI application, this is an 

Tech-forward businesses have also been 

drawn to SaaS solutions, as they allow data 

security to be offloaded onto the SaaS 

provider. 

attractive value-add for many security-

conscious companies. 

he most sophisticated BI platforms can 

become counterproductive if they’reT
 drawing on inaccurate or incomplete data. 

This dilemma has led to a significant jump in 

demand for data science skills and training.  

It’s become a crucial component of doing 

business for organizations to develop and 

implement processes for storing, 

Data preparation software

The SaaS industry is forecasted

to grow by 17% in 2022.

[Source: Gartner, 2021]

Another reason for the uptick in SaaS is the 

advantage of broad integrations. SaaS 

providers prioritize integrating their 

platforms with other enterprise software. 

Since acquiring the most data from the 

largest number of sources is crucial for BI to 

work as well as possible, this is a major draw 

for data-driven organizations. 

[1] Gartner, 2021

https://www.gartner.com/en/newsroom/press-releases/2021-08-02-gartner-says-four-trends-are-shaping-the-future-of-public-cloud
https://www.gartner.com/en/newsroom/press-releases/2021-08-02-gartner-says-four-trends-are-shaping-the-future-of-public-cloud
https://zoho.to/uba
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Moving forward, any system that’s not only 

accurate, but consistently accurate, will 

make a big difference in the value of a BI 

system. This explains why data preparation 

technology is predicted to see a massive 

increase in adoption. According to the 

Business Application Research Center 

(BARC), 38% of businesses already have 

dedicated data preparation tools in use—a 

figure which is expected to double in the 

coming years.2

maintaining, and cleaning their data. These 

organizational changes are highly time and 

resource intensive, which explains why 

demand has increased for data preparation 

software solutions that can offer support for 

these processes. 

Data prep software helps to standardize and 

automate the growing workload involved in 

dealing with massive quantities of data 

within an enterprise, which can have huge 

downstream benefits on BI accuracy. 

Businesses will particularly seek out data 

preparation suites that can reduce uneven 

data quality between the different 

departments in an organization. 
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Expected and achieved benefits from data preparation

50%Improved data-driven 
decision-making
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Easier data access
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Gaining a single, complete view 
of relevant data
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[2]  BARC, 2017

[Source: BARC, 2017]

https://bi-survey.com/data-preparation-survey/
https://bi-survey.com/data-preparation-survey/
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The incredible wealth of data

available to enterprise-grade

businesses can be a challenge to 

navigate, especially without a 

universal quality-control standard. In

an effort to eliminate the errors and

inefficiencies in their clients’ analytic

processes, Zoho has designed their 

own automated data cleaning

solution, Zoho DataPrep, which

integrates with their BI platform,

Zoho Analytics.

Keep your data fresh

hile it’s impossible to predict the 

future, the available data seems toW
 strongly suggest that business intelligence 

will increasingly become a core component 

of the decision-making process within 

leading organizations. Many of the individual 

trends within the expanding field of BI will 

continue to adapt to meet the changing 

needs of the current moment, and of the 

future. 

The next steps for BI 

https://zoho.to/uba
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Scalability & Reliability

Security & Privacy

Customization & Extensibility

Enterprise Services

Zoho for Enterprise reduces the cost of 

infrastructure, unifies existing apps, and 

solves complex business problems for 

increased enterprise fitness, resilience, 

and scalability. 

From owning our own data centers to 

GDPR compliance features, Zoho enables 

enterprise organizations to focus on core 

business priorities, rather than data 

management. 

Through granular customizations and 

powerful in-house developer platforms, 

Zoho lets you orchestrate workflows, 

streamline data management, and deploy 

world-class solutions at scale.

From data migration to consultation and 

implementation, our team is armed with 

the in-depth product knowledge and 

industry expertise to meet your unique 

technical requirements.

Are you ready to transform your organization?
We’re here to help. Have a 15-minute, no-obligation call with one of our Business 

Architects to get all your questions answered.  

Find us at zoho.com/enterprise.   |
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