Maximize marketing
ROI with SaleslQ -
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What is Zoho Sales|Q?

An omni-channel messaging platform that fosters better
customer engagement in real-time for maximizing

conversions and increasing sales.

Why use SaleslQ for marketing?

Capture and qualify targeted audiences from the respective campaigns

Personalize your engagement for better conversions

® Retain customers with follow up automations

® Re-target customers based on their website demographics



Optimize your campaign

Let campaign recipients start a chat
directly from the email with the live
chat signature option. This will help
to initiate prospective customers into

the sales funnel.
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Hello Martin!
Missed buying the last time?
Zeal is always there for you with extra love and this

time with love from NIKON!

So hurry up and start shopping now!

- Jll Chat with us
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Happy to support you!

Welcome Peter!
Always up and prospecting!

No matter how many customers you have,

Zobot can capture MQLs (Marketing

You're eligible for offers on Nikon purchases.

Know about offers

Connecting you to executives.

qualified lead) and handoff to the right

executives for quicker conversions.

Bait for targeted customers

Don't let your campaign efforts go in vain. Engage prospects

when they initially visit your website with personalized messages

based on their campaign name, source, and content.

If Campaign Name contains Black Friday Sale

Send Black Friday discount after 5 Seconds

Black Friday Sale!



Talk the data

Keep tabs on the campaigns sent to
the customer while continuing the

conversation to upsell or cross sell.

& Black Friday Sale

Beal Tuesday 18, 2019
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& Recent Campaigns

Hello Martin! % Black Friday Sale Today

Missed buying the last time? Zeal is always t

~71 Delivery email Yesterday

~1 Special offers email 22 May, 2019
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Hi e s i payien Personalized engagement

Sometimes messaging gets out of hand.

Hello Peter, welcome to Zeal. How can | help
you with your payment?

But when customers talk to a human, they

gain trust for the brand, thereby boosting
| do not know! | receive an error when | make

Shall | call you to talk over this issue?

Channel to experts

Direct campaign recipients to the right executive

based on campaign data for effective conversions.

| want more information on rewards.

Connecting you to Patricia, Executive
Rewards Team

Hello Peter! Could you please share the
particular information you’re looking for?
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Happy to support you!

Hey Peter! Your camera is on the way.

Don't forget to safequard your camera.

Nikon 1300D bag | Price: $75

= Buy now # Check others

Self-service articles
Let customers find answers to their
questions with in-chat articles that are

always available.

General Conditions

Provision of the Terms of Service and general conditions are to be adhered

Your use of the Service, Including any content, information, or functionality contained within it,
is provided "as is" and "as available" with no representations or warranties of any kind, either
expressed or implied, including but not limited to, the implied warranties of merchantability,
fitness for a particular purpose, and non-infringement. You assume total responsibility and risk

for your use of this Service.

You understand that the Service can be used for transmission of your Content, and that during

processing, your Content may be transferred unencrypted over the internet.

710 L5 Do youfind this article helpful?

Re-target opportunities

Generate better re-engagement lists
by targeting customers based on their
website activity. This way you can
bump conversion rates and improve

the overall customer experience.

[ General Conditions
40 Views

B Chat now




Reach your customers
from anywhere

Opportunity knocks at any time.
Continue supporting your customers
with our mobile app, even when

you're on the move.

# Download on the - GETITON
« App Store P Google Play

Supercharge your mobile app

“62% of customers expect a live chat

when they visit a mobile app”

When they're on the move, customers
can still reach you through our Mobile

SDK for support anytime, anywhere.



https://apps.apple.com/app/apple-store/id1094699978
https://play.google.com/store/apps/details?id=com.zoho.salesiq

Scan the QR code to learn more
about SaleslQ
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After embedding Zoho SalesIQ on our website and
operational platform we are closing deals faster and
the customer support never was so efficient. With
Zoho SalesIQ, we raise the bar of

customer relationship.

Rodrigo Ferrer

CTO | Pro-Laudo

@Al SaleslQ

zoho.com/salesiq | @zohosalesiq


https://www.zoho.com/salesiq/
https://twitter.com/zohosalesiq



